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e Any businesses that are known to be illegal in countries in which they or ZEN.COM
operate, including selling of or stolen goods, narcotics, financial pyramid or Ponzi
scheme, matrix programs, illegal distribution of protected intellectual property,
unlicenced PSP or gambling, human trafficking, accounts selling etc.

¢ Operating a business that requires a license or special permit or registration without
fulfilling these obligations

¢ Home-made: alcoholic beverages, cigarettes and tobacco

¢ Ammunition, guns, arms, offensive weapons, poisons, dangerous substances (as
defined by applicable laws), firearms etc.

e Providers of offshore bank transactions, anonymous accounts, shell banking

e Selling, hosting, distributing, producing or promoting offensive materials, including
materials that incites racial hatred or promotes discrimination based on gender, race,
religion, national origin, physical ability, sexual orientation, or age

e Pornography and adult content like movies, photography, escort services, online
streaming of adult content and other pornography and sex-working connected
activities

e Customers known or reasonably suspected to be involved with illegal or criminal
activities or activities that are incompatible with ZEN.COM company values

e Fake goods/ counterfeit consumer products
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