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1. BusnHavuennn

Y yumx YMoBax eNneKTPOHHOI KOMepL,ii 3aCTOCOBYIOTbCA HaBeAeHi HMXKYe BU3HAYEHHS.

3D Secure

LdeprkaTenb paxyHKy

EkBanp

NBK
API

ABTOpu3auin

Po6ounin peHb

KnipuHroeuin nepiog
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OcTaHHi 3acTOCOBHI Bepcii NpoTokonis 6e3nexkun, BianosigHoO
po3pobneHi Ta/abo npuinHATi kKoMnaHiaMu Visa International
Inc. (Visa), MasterCard International Inc. (MasterCard) a6o
EMVCo LLC, aKi 3abe3nevyoTb 6e3npobnemMHy
aBTeHTUIKaLiIO Cno)KMBa4diB | O03BONAIOTb CroXXnBa4vaMm
aBTeHTUiKyBaTM cebe B eMiTEHTa KapTKM Nig Yac 34iNCHEHHSA
KyniBenb y cdepi eneKTPOHHOI KoMepLii 3a BigCyTHOCTI
kapTkn (CNP).

Ocoba, ynoBHoBakeHa BuKopuctosysaTh Cnocib onnatu.
®iHaHcoBa ycTaHoBa, YynoBHOBa)keHa [locTavanbHUKOM
cnocoby onnatm MPoNoHYBaTW BUKOPUCTAHHSA [1naTixKHUX
cnocobis MpogaBuaM i3 MeTol NMPUUHATTA TpaH3aKuin i iX
nepecunaHHa [locTtayanbHMKaM cnocobiB onnatm abo
OaHKaM-eMiTeHTaM, a TaKoxX 36opy Ta pPO3paxyHKy
oTpMMaHKMx KowTiB i3 [Nponasuem.

MpoTnaia BigMMBAHHIO KOLUTIB.

IHTepdelic, wo HapaeTbca [lpogaBuio Ona 3abesnedyeHHsd
6e3ne4yHoi oHNalH-nNepenadi MNnaTiXXHUX PEKBI3UTIB.

Ho3Bin, HapaHui dep»xatento paxyHky (abo [Npopasuto Bif
iMmeHi [ep»kaTena paxyHKy) [locTtayanbHMKOM cnocoby
onnaTtu abo EMiTeHTOM, Ha BUKopucTaHHA Cnocoby onnatn aK
3acoby onnatn MNocnyrmn npopasug 4m MNpoayKTy Npoaasus.
HeHb, okpiM cyboTK 4M Hepini, KoK npauloTb 6aHKK B
NnTsei.

MNepioa, npoTaromM akoro ABTOpuM30BaHa TpaH3aKLUia MoXe
NPONTM npouenypy KNIIPMHrY 3rigHO 3 BignoBigHUM

CnocoboM onnaTw.



KnipuHr

TpaH3akKuia Kewbeky

KapTtka

MnaTikHa cucrema

OaHi KapTKkK

LDep>xatenb KapTKu

MoBepHeHHA NnaTexy
Tpan3akuia CNP abo
TpaH3akKuia 3a
BiACYTHOCTI KapTKMH
KoHdipgeHuitHa

iHhbopMauia
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MNinpTBeporkeHHa MNpogaBueM (abo Big Moro iMeHi) EkBanposi,
wo TpaH3akKuiga, Ha aky lNpoaaBeub oTpuMae ABTopu3auito,
Ma€E 6yTn BMKOHaHa, a 3 PaxyHky [ep)kaTensa paxyHKy Mae€
OyTW haKTUYHO CTArHyTa NaaTa 3a T paH3akKLuito.

Onepauisa kynieni, Nig 4ac axkoi [ep*kaTenb KapTKM BMUPILLYE,
OKpIM onjaaTu TOBapiB, NOCAYr YM TOrO I iHWOro, oTPMMaTH
rPOLOBI KOLWITW.

MnaTi>kHa  KapTKa, nNPUCTPIn  4YM  OyAb-AKMW  IHLWWNA
€NEKTPOHHWUI UM BIPTYyanbHWIA NPOAYKT abo paxyHOK, AKUN
0A€ 3MOry 3aiNcHUTM TpaH3aKLito, BUNYCKAETbCA EMITEHTOM i
Ma€ OOMH i3 3HaKiB, WO Hanexatb [locTavdanbHUKY cnocoby
onnaTw.

Visa, MasterCard abo iHWi nogibHi nnaTiXHi cucTeMu, aki
0bpobnaTb nnatexki MiXk EkBahpamn 1 EMiTeHTamMu 3a
[,0MOMOrOlo BiANoBiaAHMX KapTok.

IHbopMaLifa, BUTUCHEHA YM HaapYKOBaHa Ha NULbOBI Ta/abo
3BOPOTHIM CTOPOHI KapTKM, 30KpeMa HoMep, TepMiH ail,
CVV/CVC, CVV2/CVC2 KapTKu.

Ocoba, 9Ka Ha 3aKOHHUX NigcTaBax Bosofie KapTKot Ta Mae
NpaBo BWKOPUCTOBYBaTW HKapTKy, a TakoX, (KWO Uue
BMMaraetbca Ha KapTui, 4ynii nignMc 9K aBTOPW3OBaAHOro
KOpUCTyBa4da nNpocTaBneHo Ha KapTui.

YcniwHe noBepHeHHa TpaH3akuil EMiTeHTOM EKBalposi.
TpaH3akuiga, iHiuitoBaHa 6e3  I3UYHOI  NPUCYTHOCTI

Lep>kaTensa KapTKM B Touli Npogaky Ta nig Yac TpaH3akuil.

Yca iHdopMauia, NMcbMoBa 4YM yCHa, 30KpeMa (iHaHCOBI
3BiTW, 6i3Hec-nnaHM, GIiHAHCOBI MNPOrHO3W, KOMepLinHI
TAaEMHULUI, BHYTPIWHA (piHaHCOBY, onepauiiHa, cTpaTeriyHa

iHpopMauia abo 6yab-g9ka iHwa iHdopMauia, €aKa,



Kypc o6MiHy BanioT

[Oata pocrasku

CyMa, Wo ouvikye

AOCTaBKUN

OaTta HabpaHHA YMHHOCTI

Kowicii
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BPaxoBylUM OOCTaBMHWM N XapaKTep PO3KpUTTH, Mae€
PO3YyMHO BM3HaBaTUCA KOHigeHUIMHOW iHdopMaLiieto,
3annaHoBaHa TPaH3aKLUif, a TaKoXK CTaTyC TpaH3akKLUii, Wo
CTOCYETbCA BYAb-AKOI MUHYOI, TENEPIHbOI YN MaNByTHbLOI
0iNnoBoI OiANbHOCTI TaKoi CTOPOHN.

Kypc 06MiHy iHO3eMHOI BantoTW, 3aCTOCOBHMA Ha MOMEHT
Po3spaxyHKy abo TpaH3akKuii (3anexHo Big obcTaBWH) Ha
OCHOBiI [OBIOKOBMX KypcCiB, [OOCTYMHWUX 3a agpecoto
openexchangerates.org/

Oata poctaBkuk BignosigHoro [MpoayKkTy npogasua Ta/abo
MNocnyrun npoaasud ogep)KyBauy, BM3HaYeHOMY
Lep>kaTenem paxyHkKy.

3aranbHa cyma, o BignoBsigae ABTOpU30BaHUM
TpaH3aKuiaM, TpaH3akuiaMm, Wo npouwnmM npouenypy
KNipuHry, Ta/abo [poBegeHUM TpaH3aKLUiAM BignoBigHOIro
NpopaBua B neBHWIA Yac, ana dkoi [lpoaykTn npogaBus
Ta/abo [Mocnyru npoaasua He 6ynu AocTaBAeHi BignoBiaHUM
Oep)xatenaMm paxyHKiB abo ogep)kyBayaM, MPU3HAYEHUM
Hep>katenaMum paxyHKiB Ha ToM yac Ta/abo LWono AKMX npasa
Ha nNoBepHeHHA abo npaBa Ha CKacyBaHHA 3aMOBJIEHHS
Lep>katens paxyHKy 3rigHO 3 MOJIOXKEHHSAMW Ta yMOBaMWU
Mpopgasusa Ta/abo YMHHUM 3aKOHOOABCTBOM LUEe He BTPaTUIM
YMHHOCTI.

HaTa, Ha 9Ky ynoBHOBa)keHi npeacTtaBHUKM ob6ox CTopiH
nignucanu Ooros.ip i3 npoaasueMm, a PeecTpauinHi nani 6ynm
HapaHi [MpogasBueM y cnocib, AKWI € 3aA0BINbHUM | 4OCTATHIM
ana komnanii ZEN, wo6 HapaBaTtu [Mocnyrn, 3anexHo Big
TOro, Wo HacTaHe nisHiwe.

byab-aka KoMicia um 36ip, aKi MOXXyTb 6yTKM 3acTOCOBaHiI

BignoBsiaHo oo [orosopy 3 NnpoaaBLUEM.


https://openexchangerates.org/

Wrpad

MoyvaTKoBUI TEPMIH

EMiTeHT

3Hak Mastercard

MpopaBeub

Lorosip i3 npogasueM
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byab-aka cyma abo wTpad, nigBMweHa nnaTta  3a
obcnyrosyBaHHa abo iHWI gopaTkoBi NnaTexi (3oKkpema
6ynb-aKi NOB’A3aHI BUTPATK), AKi NPAMO Y1 ONOCepenKoBaHO
ctarytotbca 3 ZEN [loctayanbHukamm cnocobie onnatu
Ta/abo EkBaillpamu B pe3ynbTaTi CUTyaliil, 30KpeMa, OKpiM
iHWoOoro, MMoOBIPHOrO nopyweHHs [lpaBun wopo cnocobis
onnatu, Jorosopy 3 npogasueM abo 3aCTOCOBHMX 3aKOHIB
MNpogaBueM abo cnpuynHeHux [lpopaBueM, HagMipHUX
piBHiB Llaxpaictea abo HagMipHux piBHIB [loBepHeHHS
nnatexis.

MNepwwnin ogHopiYHMIK TepMiH Aail [JoroBopy 3 nponaBUEM,
AKNI NoYMHaeTbea 3 [1atn HabpaHHA YNHHOCTI.

YcTaHoBa, Aka Buaae yn Hapgae Cnocobum onnatn eprkatento
paxyHKy Ta 4Ms Ha3Ba BigobparkaeTbca Ha KapTui 4m Bunucu,
3 6aHKIBCbKOro paxyHKy Ak EMiTeHTa abo dKka BCTynae B
OOroBipHi BigHOCKMHK 3 [lepkaTenemM paxyHKy woao Crnocoby
onnaTtu.

Hasew, norotvnu, KoMepuinHi HaWMeHyBaHHA, SOrOTUMN,
TOBapHi 3HaAKW, 3HaKKM 06CNYyroByBaHHSA, TOProBesbHi
MO3HAYeHHS M iHLWIi MNO3HAYEeHHS, CUMBOJIM Ta 3HAKWU, AKUMU
Mastercard International Incorporated, Maestro International
Inc. abo ixHi podipHi KoMMaHil u4M inii BoNOAIOTD,
ynpaBnawoTb, 9Ki - AiueH3yioTb  abo iHWKUM  YUHOM
KOHTPO/OOTb.

HOpugnyuHa un disndHa ocoba, AKa Oi€ B KOMEPLINHUX Linax
ANna yknageHHs [lorosopy 3 npogasueM i3 KoMnaHieto ZEN i
ana axkol ZEN obpobnae TpaH3akuii, noe’asaHi 3 MNocnyroto
nponasua Ta/abo MNpoaykraMm npoaasLs.

HoroBip, nignucanmn Mi>xx ZEN i NpopgaBueM gna HagaHHS

Mocnyr [lpopaButo, €KUM CKNAOAETbCA 3  OCTAHHbLOI



MpoayKkT Nnpopasus
Mocnyra npopaBus
Mepiop yTpuMaHHA
rapaHTIMHOro NNaTexy
MnaTa 3a
o6cnyrosyBaHHA
npopaBus

CtopoHa

BantoTa nnaTtexy

MnaTi>XkHi pekBi3nTH

MnaTti>kHni iHTepdenc

Cnoci6 onnatun

MocTavyanbHUK cnocoby
onnatu
MpaBnna wopo cnocoby

onnaTtu
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onybnikoBaHoOI peaakuii uMx YMOB eneKTpOoHHOI KoMepLii Ta
BCiX MonpaBoK Ao HuX, [ogaTkiB Ta iHWWX OOKYMEHTIB,
OO4aHUX A0 HMX LUNIAIXOM NOCUMAHHA.

MpoayKT, Ak nponoHye [Npoaaselb.

Mocnyra, aky nponoHye Npoaaseub.

Mepiog, npotarom akoro ZEN yTpumyBaTuMe [apaHTiiHWIA
nnaTi>k nicna NnpunuHeHHs aii JJorosopy 3 npogasueM.
BigcoTtok, dikcoBaHa KoMicia abo iXHE MOeQHaAHHSA, AKi
Mpopaeeub cnnavye ZEN 3a BukopuctaHHa Cnocoby onnaTtu
B KOXKHIM TpaH3aKuii.
ZEN ab6o [lpomaBeub, 3anexxHo Big o06cTaBUH (pa3oMm
«CTopOoHWN»)

BantoTta nnatexky, 3aincHeHoro [dep»atenem paxyHKy.
PekBi3ntu, aki HaacunawTbea o [lnaTixkHoro iHTepdency
pa3oM i3 TpaH3akKLieto, o6 003BONTN 06POOKY BignoBigHOI
TpaH3aKuil 1 30iNCHUTK NepeBIPKM Ha LWWAaxXpPancTBoO, 30KpeEMa
Hani KapTku, padi Hep)katena paxyHKy, BignoBigHi AaHi
aBTeHTUIKaLii Ta cyMa nniaTexy.

EnektpoHHUin iHTepdenc (3okpema API), wo possonqe
MNpopaButo nepepaBaTy [NaTiXKHI PEKBI3UTKM ANA OKpPeEMUX
TpaH3akuin koMmnaHii ZEN.

Cnoci6 onnatk, Wo npuiiMaeTbca KomnaHieww ZEN, akuin
MOXXYTb  BMKopucToByBaTM [lep)kaTeni paxyHKiB ons
3aincHeHHA TpaH3akuil i3 NpogaBuamu.

CtopoHa, AKa Hapae Ta/abo perynioe BignosiaHuin Cnocib
onnaTtu, 3okpeMa NnaTixkHi cnucrtemu.

9}

OcTaHHi M 3acTocoBHI pepakuii  6yab-aKuMx nNpasun

BH\/TpiUJHbOI'O po3nopaakKy, npasun, MONTOXKEHDb,

onepauinHMx HOpM, npouenyp Ta/abo BigMOB, BUAAHWUX

NocTayanbHMKaMM cnocobie onnatk, 30okpema VISA Ta



PCI DSS

Cnucok po3BoneHux

topuUConKLin

MosToptoBaHa

TpaH3aKuia

CropiHkK
nepeHanpaBneHnx
nnaTexie

MNoBepHeHHA KowTiB
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Mastercard, aKki MoxkyTb 6yTu 3MiHeHi abo 4ONOBHEHi 3 YacoM
i axkmx [lpogaBeub NOBWMHEH [OTPWUMYBATUCA Mig 4ac
BUMKOpPWUCTaHHA BignoeigHoro Cnocoby onnaTtu.

CraHpapTt 6e3nekn paHuUX iHOYCTPil NNaTiXXHUX KapTOK;
OCTaHHA 3aCTOCOBHA pepfakuia npasun wopo 6e3nekn
NNaTi>XHUX KapToK, po3pobneHa Papgot 3i cTaHgapTis
6e3neKkn iHOYCTPii  MNAaTiXKHUX  KapToK, MPU3HAYeHO
hiHaHCOBMMK oOpraHisauigsMm ana craHgapTusauii nuTadb,
noB’a3aHMx i3 3axuctoM paHux [epkaTeniB KapTok,
onybnikoBaHa 3a afpecoto:
http://www .pcisecuritystandards.org

OcTaHHA oHMalH-BepCia CNNCKY IOPUCOMKLIN, AKa OOCTyMNHa

3a agpecoto https://www.zen.com/files/terms-and-

conditions/onboarding_permitted_jurisdictions.pdf i  gaky

KoMmnaHia ZEN Mo»ke yac Big Yacy oHOB/lOBaTH.
TpaH3akKuia i3 cepil TpaH3aKLin, 019 9KOI BUKOPUCTOBYIOTLCS
36epexkeHi 06/1iKoBI AaHi 1 aBTopu3aulia Jep)kaTens KapTKu
ona lMpopasuqa, wob iHiuitoBaT ManbyTHi TpaH3aKuii Big
iMmeHi [lep»katena KapTku ona npuabaHHA ToOBapiB Y NOCayr.
lNoBTOplOBaHI TpaH3aKUii 3a3Bu4Yaii obpobnaTbca 4Yepes
hikcoBaHi perynsapHi NMpoMiXKM 4Yacy (He 6inblie ogHOro
poky Mix TpaH3aKuiamu).
CropiHKa, aka BKA4Yae [MnaTikHUW iHTepdelnc i Ha aKy
Oep)kaTenb paxyHKy nepeHanpaBnaeTbca 3 BebcanTy
NpopaBua 3 MeTOlO 3aBeplleHHA TpaH3aKuil.
NoBHe abo YacTKoBe aHyntoBaHHA TpaH3akKuii, Aka Bxxe byna
0b6pobneHa, B pe3ynbTaTi Yoro KowTu abo iXHA 4YacTuHa
BigWKoaoBytoTbca [dep)aTento paxyHKy 3a iHiuiaTUBOKO 4mn

3anuToM KomnaHii ZEN i Mpopasua abo Jep»katena KapTku /


https://www.zen.com/files/terms-and-conditions/onboarding_permitted_jurisdictions.pdf
https://www.zen.com/files/terms-and-conditions/onboarding_permitted_jurisdictions.pdf

PeecTtpauiniHi paHi

TepMiH noHOBNEHHSA

FapaHTIinHWI NnaTixK

MNocnyra(-n)

OocTynHicTb cepsicy

Po3spaxyHok
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Hep>kaTens paxyHKy i komnanii ZEN, abo [lep)xkatena KapTku
/ Oeprxatensa paxyHky Ta [NpoaasLs, 3anexHo Big 06CTaBUH.
Byob-aka iHdopMauia 11 AOKyMeHTauis, nos’A3aHa 3
MNpopaBueM (3oKkpeMa iHopMaLia NPO MOro akLuioHepiB i
KiHueBMX 6eHediuiapHMX BRacHuMKIB), HeobxiogHa ZEN gnsa
BMKOHAHHS 3aCTOCOBHWX MNpPaBW/, 3aKOHIB i HOPMATUBHO-
MPaBOBKMX AKTIB, 30KPEMA, OKPIM iHLWOro, TUX, LLLO CTOCYHOTbCH
NPOTUAIT BiAMMBAHHIO KOLWITIB i (hiHAHCYBaHHIO TEPOPU3MY, a
TaKoX BMMOI «3Hal CBOro KiieHTa» («3Hal cBOro KNieHTa»)
MocTavanbHMUKIB cnocobis onnatu Ta/abo Exksaiipis.

KOXXHUIN 0gHOPIYHUI TEPMIH, Ha aKui [lorosip i3 npogaBUeM
MOHOB/IOETLCA MicAA 3aKiHYeHHs [NoyaTKoBOro TepMiHy abo
nonepeaHboro TepMiHy NOHOBNEHHS, 3aNeXHOo Bif, 06CTaBUH.
MnaTixK, 3pincHeHn MNpoaaBueM LWNAXOM YTPUMaHHS KOLUTIB
kKoMmnaHieto ZEN, aki MawTb 6yTM 3apaxoBaHi [Npopgasuto,
Ta/abo oKpeMo nepepaxoBaHuii MNpopasuem Ha Bumory ZEN
AK 3abe3neyeHHsA B pa3i [NoBepHeHHs nnaTtexis, LLTpadis,
KOMICIn, Wo nigngaraoTb o cnnatm komnarii ZEN, ta/abo
iHWKMX 3060B'A3aHb i BUTPAT, MNOHECEHUX Y 3B'A3KYy 3
MNocnyramu.

O6pobka nnaTexkiB, MapwpyT13aLia nnatexis, PospaxyHok
Ta/abo iHWIi nNoB’A3aHi NOCNYrK, WO HaOaloTbCH KOMMAHIED
ZEN TllpopaButo 3rigHO 3 UMMM YMOBaMU eNeKTPOHHOI
KoMmepuii, wo6 nonerwuntn [lep>katenaM  paxyHKiB
BUKopucTtaHHA CnocobiB onnatm gna onnatu [NpoaykTis
nponasua v MNocnyr npopasug.

CepegHinn  MiHiManbHWiM  4vac  6e3nepebiiHol  poboTn
lMnaTiXkHoro iHTepdelicy, onncaHoro B po3aini 16 HMKue.
BunnaTa cyMm, aki komnaHia ZEN mae cnnatutu lNpopasuto,

wono pospaxyHkie, oTpumaHux ZEN Big [locTavanbHuKiB



MporpamHe

3abe3neyeHHA

YMoBU eneKTPOHHOI

Komepuii

TpaH3akuia

BantoTa TpaH3akKu,ii
3HaK NPURHATTA

UnionPay

3HaKu, Wo HanexaTb

Visa

ZEN
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cnocobiB onnaTtu abo iHWMXx EkBarpis 3a TpaH3aKuii, ycrniwHo
obpobneHi pna [lpopasusd, 3a BMPAxXyBaHHAM  CyM
BiowkoanysaHb, KewbeKy, KoMicii Ta (AKWO 3acTOCOBHO)
"apaHTiiHOro NnaTexxy.

NporpamMHe 3abe3nedyeHHsA, KOMM'OTEPHI Nporpamu, Kog i
OaHi  (3okpema [MnaTixkHMA  iHTepdenc i API), HapaHi
lNpopasuto 3 MeTo HagaHHSa [Nocnyr.

lMNoTo4Ha pepakuisa unmx nonoxeHob Ta ymoB ZEN, aki yac Big
yacy MOXKYTb OYTW 3MiHEHIi, WO PeryniolTb BUKOPUCTAHHA
Mocnyr.

Byob-aka TpaH3akuia Mixx Jep)kaTenem paxyHky |/
Lep>xkateneMm KapTkm 1 [NpoagaBueM 3a gonomoroto [locnyr
ana npuabaHHa MNpoaykTis npogasua Y MNMocnyr nponasus,
AKa Haacunaetbca A0 KoMnadii ZEN depes [lnaTixkHui
iHTepdelic.

BantoTta TpaH3akKuii, 3anponoHoBaHa [1pogaBueMm.
KombiHoBaHe BuMKopucTaHHa norotuny UnionPay, sakui
Hanexxutb kKoMnaHii China UnionPay i 3apeectpoBaHuii Heto
yepes YnpasniHHA  ToBapHWx  3HakiB  [ep»kaBHoro
ynpaBniHHA NPOMWUCNOBICTIO Ta TopriBneto Kutancbkoi
HapogHoi Pecnybnikn, a TakoXk OOMOMIXKHUX FpadivyHnX Ta
CLLeHapHNX NepCcoHaxiB.

Yci Toprosi 3HakM 1 iHWI akTuBW 6peHay (Hanpuknaa:
aHiMaLlig, 3ByK, TaKTUbHI eNeMeHTH), WO HanexxaTb KoMNaHil
Visa International Service Association abo 6yab-Akin i3 ii
OOYipHIX KOMNaHiM i adininoBaHMx 0CiB, @ TaKOXK OOYipPHIM
KoMNaHiaM i adpininoBaHnM ocobam Visa Inc.

KoMnaHisa, wo Hagae [locnyrm 3rigHo 3 umMm YMoBamu
enekTpoHHol  Komepuii; UAB  ZEN.COM, komnaHis,

3apeecTtpoBaHa B JluTei 3a agpecoto: Lvivo g. 25-104, LT-



PaxyHok ZEN

3aranbHi KOMepULinHi

ymosu ZEN
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09320, Vilnius, 3a kogoM topuanydHoi ocobn 304749651, 3
NiLeH3iEl0 Ha 3[iACHEHHSA onepauin i3 eneKTPOHHUMMU
rpownma N2 35, BupgaHoto BaHkoM Jlnteun 25 TpasHsa 2018
poky. ZEN kKoHTponioetbca bBaHkoM  JlutBu,  axkui
po3TawoBaHuin 3a appecoto: Gedimino pr. 6, LT-01103,
Vilnius, lutea, Ten. +370 800 50 500. LLlo6 gisHaTncA Ginblue
npo bank JinTBn, nepenaitb 3a UMM  MOCUNAHHAM

https://www.lb.lt/en/

PaxyHOK B eNeKTpOHHUX rpollax, Wwo HagaeTbea [Npoaasuto
KoMnaHieto ZEN i BWKOpPUCTOBYETbCA ANA 3A0iMCHEHHS
Po3paxyHkis 3 [1pogaBuem.

YMOBMU, 3aCTOCOBHI 0 CTBOPEHHSA ¥ BUKOPUCTaHHA PaxyHkKiB

ZEN, pocTtynHi 3a agpecoto https://www.zen.com/files/terms-

and-conditions/Terms_and_Conditions_Business.pdf



https://www.lb.lt/en/
https://www.zen.com/files/terms-and-conditions/Terms_and_Conditions_Business.pdf
https://www.zen.com/files/terms-and-conditions/Terms_and_Conditions_Business.pdf

2. 3aranoHi NONOKEHHA

2.1,

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.
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Lli YMoBUM eneKTpOHHOI KOMepUil BU3HaYatoTb NOSTOMEHHA 1 YMOBM, LLLO 3aCTOCOBYIOTbCS A0
360py NnaTexiB, po3paxyHKiB, a TakoXX cnocobiB onnaTn Ta NOCNYr eKBANPUHIY KapToK, AKi

HapatoTbea MNpopasugo.

YM0oBW eneKTpoHHOI KoMepLii € HeBig' eMHO YacTuHoto [loroBopy 3 NpogaBUEM i NMOBUHHI
TNYMaunNTUCA 9K AOMOBHEHHNA 00 opuriHanbHoro [Jorosopy 3 npoaaBueM, NignMCcaHoro Mixk
Mpopgasuem i ZEN.

AKWO KOHTEKCT He BMMarae iHworo, yci 3ragyBaHHa [loroBopy 3 npogaBUEM MatoTb
TNYMaunUTUCH SIK TaKi, WO BKIOYAOTb YMOBU eNeKTPOHHOI KoMepLil; yCi 3ragyBaHHA YMoB

€/TEKTPOHHOT KOMepLLii MaloTb TIYMaYnUTUCA AK TaKi, WO BKAOYaloTb [lorosip i3 npoaaBLeM.

AK noacHEeTbCA B po3aini 9.2 Huxkue, Po3paxyHKM 3rigHO 3 UMMM YMOBaMU eneKTPOHHOI
KoMepuii 3airicHioBaTUMYTbcA Ha PaxyHku ZEN, ctBopeHi gna [pogasuda. YMosu, WO

3acTocoByloTbcsa A0 PaxyHkiB ZEN, HaBeaeHi B 3aranbHux koMepuinHnx ymosax ZEN.

Mocnyrn HapatoTbea koMnaHieto UAB ZEN.COM, 3apeecTtpoBaHoto B J1uTBi 3a agpecoto: Lvivo
g. 25-104, LT-09320, 3a kogoM topuanyHoi ocobu 304749651, 3 niueHsielo ycTtaHOBKM Ha
30iCHEHHSA onepauii i3 enekTpoHHUMK rpownma N2 35, BugaHoto baHkoM Jluten 25 TpaeBHSa
2018 poky.

AKLW0 He BKa3aHo iHWwe, ZEN Buctynae ak Ekearip ona MNpoaaBua. AKLWO KOHTEKCT HE BUMarae

iHWoro, 3ragyBaHHa EkBanpa MatoTb ctocyBaTuca ZEN.

ZEN koHTpontoeTbea baHkoM JlnTeun, akmii posTalloBaHuii 3a agpecoto: Gedimino pr. 6, LT-
01103, Vilnius, /lutea, Ten. +370 800 50 500. o6 apisHaTuca Ginblwe npo baHk Jlnteu,

nepenaite 3a UMM nocknaHHAM https:/www.lb.lt/en/

Lnm MpopaBeub NOrog)KyeTbca 3 TUM, LLO BiH A€ B KOMeEPUiMHUX LiNax i € 1pUandyHoo
ocoboo abo npuBaTHUM nignpuemueM (abo iXHIM eKBiBaNeHTOM), 3apPeecTpoBaHUM Yy

lopucanKLii, aka BkNtoveHa 0o Cnmcky 0o3BoNeHNX IOPUCANKLIN.

ZEN i lMpopaBeub UMM norogykytoTbes, wo rnasa lll i cratri 4(1), (2) i (3), ctatra 11(1), (2) i
(5), ctatra 29(3), cTatTi 37, 39, 41, 44, 51 i 52 3akoHy JInToBcbKoi Pecnybniki npo nnatexi
(3akoH N2 XIII-1092) He 3acTocoBytoTbea Ao Npogasusa 3rigHo 3 UMK YMOBaMU eIeKTPOHHOT
Komepuil.


https://www.lb.lt/en/

3. O6po6ka nnarexis

3.1.

3.2

3.3

3.4.

3.5

3.6

MNpopaBeub rapaHTye, WO BcA iHGopMauia, aKa BWMaraetbcsa KomnaHiewo ZEN wopo
TpaHn3akuii, HanexxH1UM 4YnMHOM HagaHa [lpopaBuem koMnaHii ZEN nig yac TpaH3akuii.
KoMnaHia ZEN He 30608B'a3aHa 06pobnatu TpaH3akuito 6e3 oTpuUMaHHA BCiX OaHUX, AKi
BMMaranucs Big MNpogasusa ona 3aBeplleHHsa TpaH3aKuii, a Tako)K NpoBeaeHHNA BianoBiaHMX
nepeBipoK NPOTUAIT BIAMUBAHHIO KOLUTIB Ta WaxpancTay. IHdopMalin, ska 6yae noTpibHa ona
TpaHz3akuii (abo neeBHMX TUNiB TpaH3akuii), byae nepepaHa [pogaBulo eneKTPOHHOL

nowToto abo Yepes [NnaTi>KHUIM iHTepderc | MoXKe Yac Big Yacy 3MiHOBaTUCA KoMMnaHieto ZEN.

I_Ipo,u,aBeu,b He Ma€ npaBa 3MiHOBaTH, I'Ii,EI,pO6J'IF|Tl/I, BNOANATN YM 0OoOaBaTU €IeEMEHTU OaHNX

y NOBIAOMNEHHAX NPo TpaH3akKuito, HagicnaHnx komnaHii ZEN gna AsTtopum3auii Ta KnipuHry.

Y Bunagkax, konn ZEN nie ak EkBaip a6o ZEN 38’a3yeTbca 3i cTopoHHIM EkBalipoM Bif, iMeHi
Mpopasug, Wob 4O03BONUTU BUKOPUCTaHHSA BignosigHoro Cnocoby onnatu, MNpogaseub Moxke
CKOPUCTaATUCA NOC/AYraMu y3roakeHHs, aKi 003BoNATb 3icTaBuTU o6pobneHi TpaH3akuil 3
oTpUMaHMMKM cyMmamm PospaxyHKiB Big BignosigHux Exksalipis Ta/abo [locTavanbHUKIB
cnocobiB onnatu. AKWoO iHWe He norogkeHo KoMnaHieto ZEN y nucbMoBin dopmi, vy
BMNagKax, Konu TpaH3aKLii 3gincHioTbea 6e3nocepenHbo MiXK EkBaripoM (okpiMm ZEN) abo
MNocTavyanbHUKOM cnocoby onnatu Ta MNpoaasuem, MNpogaBeub He MaE NpaBa Ha OTPUMaHHS

BULLLE3a3HaAYEHNX NOCNYT Y3rog»XeHH4A.

AKwo iHwe He norog)keHo B [orosopi 3 npopaBueM, [NpogaBeub nepeHanpaBnse BCi
TpaHn3akuii 3a BigcyTHOCTI KapTkn [eprkateniBs KapTtok Ha CTOpiHKY nepeHanpaBneHoro

nnaTexky onsa o6pobku.

Mpopaeeub He Mae 36epirath iHopMaLito NPo 3HadYeHHA Bepudikauii kapTkm 2 (CVV2) nicna

ABTopu3zaldlil.

OcTaHHi  3acToCOBHI  pepaKuii npoTokonie  aBTeHTUdikauii 3D  Secure MawTb
BMKOPUCTOBYBATUCA ANA TpaH3aKLUin, aKi 06pobnatoTbea Yepes CTOpiHKK NepeHanpaBneHnx
nNaaTexKiB, AKWO Le TEXHIYHO MOXIMBO N NIATPUMYETbCA BignoBigHMM [locTayanbHMKOM

nnaTtexiB abo EKkBalipom.

4. Peectpauinni pani Mpopasun Ta HanexHa nepesipxa

4.1.
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MNpopaBeub Hagae PeecTpauiini gaHi Ha BuMory koMnaHii ZEN nig 4yac npouecy peectpaduii
Ta nNpoTaroM ycboro TepMiHy pgii Hdorosopy 3 npopaBueM. HapgaHHa [lpogaBuem
PeecTpauiiHnx oaHMx € nonepeaHbO0 YMoBOto [loroBopy 3 NpoAaBLEM, | TAKOXK BOHW MatloTb
HapaBaTuca lNpopaBueM y HaAMKOPOTLLI TEPMIHU, AKLLO LUe BMMAraetTbca kKomnaHieo ZEN y
O6yaob-aK1i Yac nicna nignucanHa [orosopy 3 npoaasueM. [pogaBeLlb LM FrapaHTYE, WO BCi
PeecTpauiiHi gaHi € NnpaBUAbHUMUN, AINCHUMU N aKTYanbHUMK,

o



4.2.

4.3.

Mpopaeeub nosigomnae ZEN npo 6yab-aki 3MiHW y cBOix PeecTpauitHX gaHnx y NMCbMOBI
hopMi NpuHaMMHI 3a N'aTb pobounx OHIB 0O HACTaHHS TakMX 3MiH. [lpopaBeub Hapae
CYNpoBIAHY AOKYMeHTaLito abo foaaTKkoBy iH(OPMAaLLilo LWOoA0 TaKMX 3MiH Ha NepLIni 3anuT
Big ZEN. MNpopgaseub umM Hagae ZEN i ii cniBpobiTHMKAM UM NigpaAaHMKaM NpaBo NPoOBOAUTH
OOOATKOBI  MEpPEeBIPKM  MOro  KpPepguTOCNPOMOXKHOCTI,  BiorpadiyHmMx  pgaHux  Ta
ideHTUdIKaLiIMHOI iHopMaLi, @ TaKOXX KPeaUTOCNPOMOXXHOCTI, 6iorpadiuHMx JaHux Ta
ineHTudikauinHol iHdopMauii Moro akuioHepiB, OMpeKTopiB, KiHUEBUX 6eHediliapHMX

BNACHUKIB, 3B’A3YI0UNCH i3 BiANOBIAHUMUK peecTpamm Ta/abo aep*kaBHUMKU opraHaMu.

MNpopaBui BU3HAOTb, WO Big, HUX MO)Xe 3HagobuTmnca HapgaTu noaaTkoBi PeecTpauinHi gaHi
yepes 3MiHN y BMMorax [locTadanbHMKa cnocoby onnaTty abo A0AaTKOBUI 3anuT, No4aHUM
no komnanii ZEN [MoctayanbHMKoM cnocoby onnatn. Uum [MpopasBeub ynoBHOBarkye
koMmnaHito ZEN HapgaBaTu Moro PeecTpauiliHi gaHi BignoeigH1M [MocTadanbHMKaM criocobis

onnaTtu Ta EkBalipaMm, aKLWo ue HeobXigHo.

5. locrynHicTb Cnocob6is onnatun

5.1.

5.2.

5.3.
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ZEN He rapaHnTtye, wo Cnoci6 onnatn 6yne npoctynHuin ansa MNpopasua abo wo Bci MNpoaasui
MaTUMYTb O0CTyn A0 ogHakoBux Cnocobis onnatu. JocTynHicTb uboro Cnocoby onnatu
3aNeXXnTb Big NPUMHATTA 1 BUKOHAHHA NeBHUX NpaBun i BuMmor ZEN, a Tako)K BianosigHOro
MNocTavanbHWKa cnocoby onnatn Ta/abo EkBanpa, AKnii MoXKe BiAKNMKATN Take CXBasieHHA

Ha B/IAaCHUI po3cyn Yy 6yab-aKnUiA MOMEHT | 6e3 nonepenKeHHs.

BipnosionHo pno BuweHaBeneHoro Posginy 5.1, Cnocobu onnatM 3aanwaTUMyTbCs
OOCTYNMHUMU, AKWo KoMnaHia ZEN Ha cBilt po3yMHU po3cyn He BUPIWNTD, WO Binbynucs
CYTTEBI 3MiHW Yy hiHAHCOBUX 0OCTaBMHAX, KPEANUTOCMNPOMOMKHOCTI, 3aCTOCOBHUX NpaBuiax uu
3aKOoHax, YMOBaXx, BUTpaTax 4M KoMiciax signosigHoro [NocTtavyanbHuKa cnocoby onnatmn abo
ExkBalpa. Y BunaaKy, akuwo goctynHictb Cnocoby onnatn abo EkBaiipa 6yne npunuHeHo, ZEN
AKHaWLWBMALLE NoBiAOMUTL [1poaaBLiB €1IEKTPOHHOI MOLTO; OAHAK, 3a1€XKHO Bif NPUYNHU

NPUNNHEHHSA, NoNepeaHE CNOBILLEHHS MOXKe BYTU HEMOXK/TUBUM.

BignosigHo pno BuuweHaBegeHoro Pozginy 5.1, Cnocobu onnatv 3anavwatnMyTbCs
OOCTYMHUMU, AKLWO KoMnaHia ZEN Ha cBil po3yMHUI po3cyn He BUPIWNTb, WO Bigbynucs
CYTTEBI 3MiHWN Y hiHAaHCOBMX 06CTaBUHAX, KPeoUTOCMPOMOXXHOCTI, 3aCTOCOBHUX NPaBUIax uu
3aKOoHax, YMOBax, BUTpaTax 4m KoMiciax signosigHoro [NocTtavyanbHuKa cnocoby onnatmn abo
ExBarpa. Y Bunaaky, aKuwo aoctynHictb Cnocoby onnaTtu abo EkBalipa 6yae npunmuHeHo, ZEN
AKHanwBMaLwe NosinoMnTb [poaaBLIiB €eNeKTPOHHO MOLLTO; OAHAK, 3a/1EXKHO Bif, NPUYMHMU

npuNMHEHHA, NnonepeaHe CMOBILLEHHA MOXKe 6y‘rm HEMOXXNTNBUM.



54.

5.b.

MNopatoun 3aaBKy Ha BBIMKHeHHS Apple Pay ak Cnocoby onnatu, lNpogaBeub 3aaBNse, Wo
BiH NPOYMTAB OCTaHHIO peaakuilo YMOB BUKOPUCTaHHSA iHTEpPHET-NpoaaBUaMy nnaThopmMu

Apple Pay, poctynHoi 3a agpecoto https://developer.apple.com/apple-pay/terms/apple-pay-

web/, i npuinmac ii.

MNopatoum 3as8BKy Ha BBiIMKHeHHs Google Pay ak Cnocoby onnatu, [Nponaseub 3asaBnseE, WO
BiH Npo4YMTaB OCTaHHI penakuil YMoB BukopucTaHHa Google Pay API, poctynHumx 3a
appecoto https://payments.developers.google.com/terms/sellertos, i MoNiTUKM NPUIAHATHOrO

BuKopuctaHHa Google Pay API, nocTtynHoi 3a agpecoto

https://payments.developers.google.com/terms/aup, i npunmac ii.

6. Nepesipka Ha wWaxpancrso

6.1.

6.2.

LLlo6 3abe3neunTnt MiHiManbHUI piBEHb 3aXMUCTY Bif WaxpancTesa abo 06MeXXNTU KiNbKiCTb
MNoBepHeEHNX nnaTexKiB, MOXyTb BYTM BCTAaHOBMEHI NeBHi BepxHi Ta/abo HWMKHI NOPOrosi
3HaYeHHA KoHirypauii pusmKy ana npunHaTTa abo BiaxmuneHHa TpaH3akuin, akillponaseupb

He MOXXe 3MIHUTW.

KomnaHia ZEN Mae npaBo (ane He 060B’A30K) MPU3YMMHUTM YW CKacyBaTu Oyab-sKy
TpaH3aKuito, AKy BOHa 0OFPYHTOBAHO BBA*KAa€ PU3MKOBAHOMO, LLIAXPaNCbKOK, HE3AKOHHOLD
abo TakKolo, Wo cynepeuntb lNpaBunaM wono cnocobis onnatu. Lle He noknagae »<ogHol
BignosiganbHocTi Ha ZEN wono npuiHATTS UM BioxuneHHs TpaH3akuin. [poagaBeub Hece
BignoBiganbHicTb 3a TpaH3akKuii, 0bpobneHi ana noro MpopykTis um [ocnyr, i Mae NpaBo
ckacyBaTu TpaH3akKLil, SKLLOo Le A03BosIeHO NpaBuiamMm BignosinHoro Cnocoby onnatn 1 He
cynepeunTb UMM YMOoBaM eNeKTPOHHOI KoMepLii, a TaKOXX Ma€ NpaBo ckacyBaTu TpaH3akKLUii

nicna AsTopu3alii.

7. O608'askun MNpopasun

7.1.

7.2.
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MNpopaBeub rapaHTye, WO MOro cniBpobiTHUKKM, Nocanosi ocobu, NpeacTaBHUKKU, areHTu
Ta/abo NigPAOHWKK Ail0Tb MOBHICTIO 3rigHO 3 UMMKW YMOBaMU eneKTPOHHOI KoMepuil.

MNpopaeelb Hece BiANOBIAANbHICTb 3a Aii 1 6e34iaNbHICTb CBOIX CRIBPOBITHUKIB.

Mpopaseub nosipomMnsae ZEN 3a3panerinb Npo 6yab-AKi CyTTEBI 3MiHW Y CBOEMY NPaBOBOMY
cTaTyci, hiHaHcoBMX ob6CTaBMHaX, KiHUEBUX 6eHediuiapHMX BRNAcHWKaxX, akKuioHepax,

KOMepULinHIN gisnbHOCTI, @ Tako)k Npo lNocnyru npoaasus 4n [NpogyKTy Nnpoaasus.


https://developer.apple.com/apple-pay/terms/apple-pay-web/
https://developer.apple.com/apple-pay/terms/apple-pay-web/
https://payments.developers.google.com/terms/sellertos
https://payments.developers.google.com/terms/aup

7.3.

7.4.

7.5.

7.6.

7.7.

7.7.1.

7.7.2.
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MNpopaBeub rapaHTyeE, WO BiH NOBHICTIO AOTPUMYETbLCSA BCiX [paBmn wWopo cnocobiB onnaTty,
AKi BiH BUKOPUCTOBYE O/19 CBOIX TpaH3aKLii, i BCiX BiAMOBIAHMX 3aKOHIB Y IOPUCANKLII, B AKI
lNpopfaBeLb 30iNCHIOE CBOIO AiANbHICTb. [MpoaaBeub perynapHo nepernanae 6ynob-aKi 3MiHK,
AKi MOXXyTb BigbyTuca B lNpaBunax wopo cnocobiB onaatn abo B 3aCTOCOBHUX 3aKOHAX i
3abe3neuye, WO6 Moro cniBpobITHNUKKM 3HANM NPO OCTAHHI 3aCTOCOBHI pedakKLii uMx npasun
UM 3aKOHIB, WO6 3abe3neynTn iXHA BUKOHaHHSA [NpogasueM. [Npoaaseub HeEraHO NPUNKWHSAE
BuKopuctosyeaTh Crnocoby onnaTtu 1 nosigomnae npo ue ZEN y nucbMoBit popMi, Konu
CTaHe BigoMoO, Lo BiH HE MOXXe rapaHTyBaTW BUKOHaHHA BianoeigHux Npasun wopo cnocobis

onaatT 4Ym 3aCToOCOBHOINO 3aKOHOOaBCTBaA.

3a yMoBM O0TpUMaHHA byab-aKknx iHWKX npa., aki ZEN abo nposangepu cnocobis onnaTtu
MaloTb BianoBigHo Ao [loroBopy 3 TOproBesibHUM MignpUeMCTBOM, [paBun BUKOPUCTaHHA
cnocobiB onnatn abo YNHHOIrO 3aKOHOAABCTBA, Y Pa3i BUABMNEHHS MOPYLEHHSA MPOOABUEM
MNpaBWn BUKOPUCTaHHA crnocobiB oniath abo YMHHOIro 3aKOHOAaBCTBA, MPogaBeLb NOBUHEH
HeraHo BXXWTU BCiX 3axodis, skux BuMmarae ZEN abo nposaingep crnocobis onnaTtu, Ans
YCYHEHHS NOopYyLUEeHb, @ TaKOXX HagaTK BCIO MOXKNMBY iHpopMaUito, AKy BuMaratotb ZEN abo
npoBaigepn cnocobiB onsaTh y 3B’A3KY 3 TAKMMK NOPYLUEHHAMM | 3aX04aMU, BXXUTUMKN ONA
IXHbOIr0 YCYHEHHS.

MpopaBeub He [0O3BONSE TPETIM 0cobaM BMKopUcToBYyBaTK ocnyrn abo BUKOPUCTOBYBATH
Mocnyrm ana npuabaHHa ToBapiB YM Nocnyr, Aki He € NpoaykTamm npogasua abo Nocnyramm
npoaasus. Npopaseub 3axunwae ZEN Big 6yab-akux wrpadis, NpeTeHsiin, BTpaT Y 30UTKIB,
AKMX Moxke 3a3HaTn ZEN, MpopaBeub Ta/abo Oyab-sika TPeTa CTOPOHA Y 3B'A3KY 3 TaKuM

HEeCaHKL,iOHOBaHWM BUKOpPUCTaHHAM [locnyr.

MNpopaBeub He Mae 3B'AasyBaTMcA 3 [locTavdanbHMKOM chocoby onaatm ONa  3MiHU
PO3paxyHKOBOIO paxyHKy Ha paxyHoK, BigMiHHMIM Big PaxyHky ZEN [MpogaBus. B iHwoMy
Bunagky [pogaBeub Hece BignoBiganbHICTb 3a 6yOb-AKi 36UTKM, BTPATU W BUTPATU, AKI
MO>KYTb BUHUKHYTWN B Pe3yNbTarTi.

MNponaseub 3a8BMAE 1 rapaHTYE, Wo

BiH He 3aCHOBaHWWN Yy KpaiHi, Aka nepebyBac nin caHKuUiaMy YNpaBniHHA 3 KOHTPOIO 33

iHo3eMHUMK akTnBamu (OFAC);

BiH Ma€ BCi HeoOXioHi no3BOAW, NOTPIOGHI BIANOBIAHO OO0 3aCTOCOBHUX 3aKOHIB i
HOPMaTUBHO-NPaBOBMX aKTIB O/19 34INCHEHHA CBOEI KOMePUiMHOI AiaNbHOCTI Ta onepauin y

KpaiHi, B AKi BiH 3apeecTpoBaHNi Ta 34INCHIOE CBOIO AiANbHICTb;



7.7.3.

7.7.4.

7.8.

7.9.

7.10.
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BiH AOTPMMYETbCA MICLLEBOro MOOATKOBOro 3aKOHOAABCTBAa W MpaBwn i cnnadvye abo
cnnavyBaTUMe NOJATOK Ha NPUBYTOK, SIKMI BigHOCUTLCSA Ao TpaH3aKLUil y KpaiHi (B Tilh Mipi,
B SAKill 3aCTOCOBYIOTLCA NOOATKM), | 3apeecTpoBaHuin anga 360py (He3anexkHo Big Toro, Ym
LiNCHO NOTPiIBbHO 36MpaTh) HENPAMUX NOAATKIB, 30KPEMA, OKPIM iHLWOro, NoAaTKy Ha foAaHy
BapTicTb ([MQB), nopaTky Ha ToBapu Ta MOCAyrM, NOAATKY 3 MNPOAaxky Ta byab-sKkoro
nogibHoro NoaaTKy, WO 3acTocoByeTbca Ao [Npoaasus;

B MNONOXEHHAX i yMOBax Woa0 TpaH3aKLin, BcTaHoBNeHUX [poaaBueM, CTBEpAXKYETbCA, LU0
MNpopaBeub K AOrOBIPHUIM KOHTPAreHT CcnoXknBa4a (AKLWoOo 3aCTOCOBHO), Nianagac nig aito

3aKOHIB i cyaiB KpaiHu, B AKil [ponaBelb 3apeecTpoBaHuii abo 3 AKOI BiH NpaLoE.

lNpopaBelb NOBUHEH NepeKkoHaTUcA, Wo [Jep»aTenb KapTKku po3yMie, wo lMNpogaseub Hece
BignoBiganbHiCTb 3a TpaH3aKuitio, 30KkpeMa goctaBky [poaykTtie npopasusa abo HagaHHA
MNocnyr npopgasBus, AKi € NpeaMeToM TpaH3akKLUil, a TakoXX 3a 06CNyroByBaHHSA KIEHTIB i

BUPILLEHHA CropiB.

MNpopaBeub rapaHTye, Wwo Mocnyrn BUKOPUCTOBYBAaTUMYTbCS BUK/TIIOYHO 3 METOIO OTPUMaHHS
onnatu 3a lNocnyrmn npogasus abo MNpoayKkTn Nnpoaasugd, AKi 6ynu Bu3HadeHi Npogasuem nig,
Yyac peecTpauii Ta npouecy «3Hal CBOro KjieHTa» abo byab-aKoro noganbllioro nepernagy
000aTKOBOrO aHAaeppanTuHry / npotuaii BigMMBaHHIO KowTiB / «3Hail CBOro KJii€HTa».
BukopuctanHa Nocnyr cyBopo obmexkeHo ummn [pogyktamm npopasusa M [Nocnyramm
npogasuda. Y pasi 3MiHM [poaykTiB npopasusa abo [Mlocnyr npopasus, npo aki 6yno
noeigomsieHo, abo cyTTeBMX 3MiH Y IXHbOMY Onuci, akMi 6yno HapaHo, [Npogaselb NOBUHEH
oTpuMaTh nucbmoBuin oo3ein ZEN, nepw Hix [Nocnyru MoXkHa 6yae BUKOPUCTOBYBATU OJ14

unx Mocnyr npopasus i lNpoayKTiB NpoaaBLA.

NpopaBeub He MaEe BMKopuctoByBaTu [Mocnyrmn ona cnpuaHHa onnati [NpoayKTiB npogasus
Ta/abo Mocnyr npoaasugd, nepenidyennx y Joaatky | umx YMoB eneKTPOHHOT KoMepu,ii, i AKLLO

IXHIM npodak BBaXKAETbCA He3aKOHHMM Yy JluToBCcbkin Pecnybniui BignosigHo Ao

3acTocoBHMX [NpaBunn wono cnocobie onnath abo pucankLii, (i) 3BiAKM HagcMNalTLCA YK
nponoHnytTbea Npoayktn npopasusa 4yn lNMocnyrn npopasus, (i) Kyau HagcunawTbCca 4n
nponoHytTbea MNpoaykT npoaasusa um Mocnyrn npoaasus, (i) 6yne otpnuMaHo PospaxyHok

3a 6a3oBoto TpaH3akuieto. ZEN Mo)ke Yac Big Yacy BHOCUTM 3MiHM ao JopaTtky | Ha BnacHui
po3cyn, nosigoMmnatoum MNpogasua nuceMoBo abo yepes Moptan ZEN agna npopasuis. LLo6
YHUKHYTU CyMHiIBIB, [pogaBelb Hece BUKOYHY BiANOBiAanbHICTb 3a Te, W00 BUKOPUCTAHHSA
HuM [Mocnyr, a TakoXX Npodaxk i Kyniena NpoaykTie npoaasus i Nocnyr npogaBusa He 6ynu
obMer)keHi 3acToCOBHMM 3akoHopgaBcTBOM abo [lpaBunamu wopo cnocobiB onnaTtu.
TpaH3akKuii MatoTb 6YTK 3aKOHHUMUK AK Y topucauKLuil Jep)xaTtena KapTKK, Tak i B OpPUCANKLT

MNpopasus.



7.11.

7.12.

7.13.

7.14.
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Mocnyrn ZEN He MOXXyTb BUKopucToByBaTMCA (i TpaH3aKuii He MO)KyTb nopaBaTUCA Ha
06pobKy) ona nepeponnatm [pogykTtie npogasuda i MNocnyr Mpogasusa, ana akux [daTta
[OCTaBKM YacTKoBO abo noBHicTio Nepesulye 12 Micauis nicna gatm nogaHHs TpaH3akuii Ha
06pO6KYy.

MNpopaBelb rapaHTye, WO HaBedeHY HWKYe iHhopMaLito 6avaTb Bci [leprkaTeni paxyHKiB, aKi
06pobnaTb TpaH3aKLUilo 3a BiACYTHOCTI KapTKW, Ha BebcalTi MNpoaaBus: opuanyHa Ha3Ba
Mpopasud, NOBHWI | TouHWt onuc lMNpoaykTie npopasus Ta/abo Mocnyr npoaasus, LWO
MPOMOHYIOTbCS, NoniTMKa [NpogaBus WoO0 NOBEPHEHHS, NOBEPHEHHS KOLWTIB i JOCTaBKM,
KOHTaKTHI aaHi MNpopaBus ana NiaTPUMKKM KNIEHTIB (30KpeMa eneKTpoHHa agpeca abo HoMep
TenedoHy), dpisnyHa agpeca lNpopasug, 3 axkoi [NpogaBeub 34iMCHIOE CBOKO KOMEPLiiHY
DiAnNbHICTb | onepauii, noniTnka lNpogaBua WOAO0 3axXUCTy OaHUX CNOXKMBAYiB Ta BCA iHLWA
iHpopMaUis, AKa BMMaraeTbcs 3rigHO 3 3aCTOCOBHMM 3aKOHOAABCTBOM i [paBuiamMm Wwono

cnocobiB onnaTy, Wob HagawTbea [epkaTenio paxyHKy.

Axkwo Mpopasuto HagaeTbea [Mocnyra 3 NpuitHATTA KapTok Visa ona 3piicHeHHsA TpaH3akKuin,
MNpopnaBeub NoBUHEH BigobparkaTn BiAnNoBigHI 3HaKK, Wo HanexaTb Visa, wob BKkasaTtu, akKi
KapTku BiH npuiiMae gna onnaTtu. [pogaBeub HE Ma€ NpaBa BUKOPUCTOBYBaATU 3HaKWU, WO
HanexkaTb Visa, y cnoci6, aknin nepenbadac cxBaneHHA 6yab-AKOro iHWOro NPOAYKTY 4
nocnyru. Npopaseub rapaHTye, Wo 6yab-aKNiA MaTepian, Ha AKOMY 3'aBNATbCA 3HAKM, WO
HanexkaTb Visa, He MopyLllye, HE PO3MMBAE Ta HE MPUHUNKYE Oyab-aKMK i3 3HaKiB, WO
HanexkaTb Visa, npoayKTiB UM nocnyr Visa Ta He WKoauUTb penyTauil Yn pentuHry Visa um
penTuHry, nos’a3aHoMy i3 3Hakamu. [NpogaBeub He Mae npaBa nocunatuca Ha Visa,
3a9BNAKYN NPO BiAMOBIAHICTbL CBOIX NPOAYKTIB, NOCAYT, UM HENPABAWBO NpeacTaBnaTh cebe
AK yJyacHuKa Visa. BukopuctaHHa um BigobparkeHHA 3HakKiB, WO HanexaTb Visa, He Hagae

[NpopaButo NpaBa BNACHOCTI HA HUX YM iHTepecy B HUX.

Akwo lNMpopaButo HapaeTbes [Mocnyra 3 npuiiHaTTa KapTok Mastercard gna 3gincHeHHs
TpaHs3akuin, 3Hakn Mastercard MalTb 6yTW poO3MilleHIi Ha BWMAOHOMY Micui Bcoau, ae
HapgaeTbca cnocib onnatu, BignNoBiAHO A0 BUMOT Wono bpeHayBaHHA Mastercard i BKasiBoOK,
AOCTYNHMX 3a agpecoto http://brand.mastercard.com. NMpogaseLb NOBMHEH BUKOPUCTOBYBATH
3HakM Mastercard BignoBioHO 00 cTaHgapTiB | npaBua, onybnikoBaHWx Mastercard, i
HoroBopy 3 npoaasueM. BukopuctanHa um BigobparkeHHsa lNpoaasueM byab-akoro 3HakKa
MPUNUHAETLCA 3 NpUNKHeHHAM aii [JoroBopy 3 npogasueM abo micng NoBiooOMNEHHA Big
Mastercard npo NPUNUHEHHSA TAaKOro BUKOPUCTAHHA 4YM BigobparkeHHA. BuKkopucTaHHA um
BigobparkeHHA 3HaKiB Mastercard He Hapae NpoaasButo NpaBa BNACHOCTI HA HUX YK iHTepecy

B HUX.



7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

Akwo lMpopasuto Hapgaetbca lNocnyra 3 npunHatTa KapTtok UnionPay gna 3gincHeHHSA
TpaH3akuir, 3Hak npunHaTTa UnionPay Mae 6yTh po3MilleHnin Ha BUAHOMY Micui BCclogu, ae
HapaeTbca crnoci6 onnatu. 3Hak npuiHaTTa UnionPay BKasye Ha Te, WO cepenoBulle
3aCTOCYHKY MOXXe NpuiMMaTh BaHKIBCbKi KapTKn 3 norotnnoM UnionPay i HagaBaTu BignosigHi
nocnyru UnionPay. 3Hak npunHaTtTa UnionPay BKIOYae 3HaK NPUAHATTA OHNAWH i odnaliH,

OV3aiH | BUKOPUCTaHHA AKoro Mae BignoeigaTth MNMpasunam ekcnnyaTauii UPI.

lNpopaBeub NoBa*kaTMMe 1 He AUCKPUMIHYBaTMMe »KoaHy KapTKy, HafneXKHUM YMHOM HadaHy
ona onnatmn dep>kateneM KapTku. Kpim Toro, Npogaseub He Moxke BUMaraTu Big [ep>katens
paxyHKy / [lep»kaTtena KapTkun 6yab-aKy 0oAaTKOBY KOMICito, NnaTy Yn NodibHy BuHaropoay

3a BUKOPUCTaHHA NEBHOIro CI'IOCO6y onnatw.

Akwo Oeprkatenb KapTku npen’asnae KapTtky, aka sunyuweHa B EE3 i Mae cninbHMA 3HaK
OBOX NNaTiKHUX cucTeM, aki npuiiMmae [NpopaBeub, [lpogaBeub NOBUHEH OOHOYACHO
MPUNHATK NNATIXHY CUCTEMY, AKy BUbMpae [ep)kaTesb KapTKW, i 00pobuTn TpaH3aKLio

BignoBigHo 00 BMbpaHoi [dep)kaTeneM KapTKM NNaTiXKHOT CUCTEMM.

MNpopgasBeub nigTBepaUTb 0coby [dep)kaTena KapTKM 1 He BpaTnuMe 00 yBaru »KogHy KapTtky,
TepMiH AOil aKoi 3akiH4yMBCS, i, KpiM Toro, [lpogaBeub MoXKe BWMaraTm AOAATKOBOI
ineHTUdiKauii, akwo iHdopMalia noTpibHa Ana 3aBeplUeHHA TpaH3akuii, Hanpuknag, anga

TPpaH3aKLilh eneKTPOHHOI KoMepLi.

MNpopaBeub He A[o4aBaTMME MOAHWUX CYM [0 Y3roAXKeHoi LUiHWM ToBapiB 4YM MOCAyr,

3anponoHOBaHMX 4K YMOBa Oon/siatM 3a AO0MNoOMOoroto KapTKl/I.

NpopaBeub He Ma€E BUKOpUCTOBYBaTWM [locnyrn Ana BUNAATU KowTiB y (POPMi FOTiBKMK

Lep>kaTenam KapToK, 3a BUHATKOM B1NagkKiB, aKkLwo [pogaseub:

7.20.1.€ iHaHCOBOIO YCTAHOBOW, fIKA 3AiIMCHIOE BUNAATy [OTIBKWU, TOTENEM UM KPYI3HOK

KOMMaHi€lo, K 3a3HaveHo B [paBunax woao cnocobie onsath, abo BUKOHYE TpaH3aKLito
Kelwbeky;

7.20.2.3n0ilcHIOE BMOady KowTiB Yy hopMi O0POXKHIX 4YeKiB. Bunnata KowTiB y popMi JOPOIKHIX

yekiB 3a6op0HeHa, AKWO €OMHOK MEeTOo € HadaHHA ,El,epmaTemo KapTKn MOX/IMBOCTI

npuabaTty ToBapu 1 nocnyru B MNpogasua 3a 4ONOMOro roTiBKU;

7.20.3. BMAaae KowTn y hopMi Npoi3HMX KapTokK [NocTavanbHKUKiB cnocobis onnaTtk abo B iHO3EMHIN

7.21.

BantoTi. Y UbOMYy BMNAAKYy CyMa TpaH3aKLUil 0OMeXyeTbCs BaPTICTIO OOPOXKHIX YeKis,
TYPUCTUYHUX KAapToK abo iHO3eMHOoI BantoTn nntoc 6yab-AKOK KOMICIED, WO CTAryeTbCA
MNpopaBueM..

NpopaBeub He NpuiiMae NnaTtexi [ep)xkatena KapTKM ong:

7.21.1. cTarHeHHa 4N pedpiHaHCyBaHHA NOTOYHOI 3a6oproBaHoOCTI, Aka 6yna BU3HaHa 6e3HaainHo
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NpopaBueM, WO Hagae BigNoBiAHI TOBapyM UM NOCNYru;

o



7.21.2. nonepegHix cTArHeHb i3 KapTku;
7.21.3. TpaH3aKuil, aKi NpeacTaBnsaioTe COO00 CTATHEHHA HEMOralEeHOoro YekKa;

7.21.4.iHLUKX BMAiIB MNoraweHHsa 3aboproBaHOCTi, AKWO Ue He no3BoneHo [lpaBunamMm WOAO

cnocobis onnaTw.

7.22. AKWO 3aCTOCOBHe 3aKOHOOABCTBO NPSAMO He BWMarae, wob [lpopaseub Mae npaBo
HaknapaTn NopaTok, MpoaaBelb He Ma€ A0QaBATU XKOAHMX NOAATKIB 40 cyMn TpaH3akuii. Y
BUNaaKy, aKkwo NpoaaBLo [03BONEHO HaKnagaTy NodaTok Ha [ep»kaTenda paxyHky, 6byab-

fIka cyMa NoaaTKy Mae 6yTu BKNoYeHa A0 cyMu TpaH3akKLuil, a He CTAryBaTMUCA OKPEeEMO.

7.23. lNpopaBeub He Mae BUMaraTn abo BKasyBaTH, WO BiH BMMAra€ MiHiManbHy Y MaKCUManbHy

cyMy TpaH3aKUii 4nga NPpURHATTA QINCHOT 1 HANeXXHUM YMHOM Npepn'aBneHol KapTku.

7.24. lNpopaBeub HanexHUM 4YMHOM noBigoMUTb [leprkaTento KapTKM nig 4vac TpaH3akuii 3
KapTKOl Mpo Oyab-fIKi OOMEeXeHHs 4UM YyMOBW, €Ki BiH HaKNaga€ WOAO MNPUNHATTA
noBepHeHWx ToBapis. [lpogaBeub He Mae NpaBa BKAOYATU ByAb-AKi 3a9BU, METOIO AKUX €
BiAMOBa 41 HaMip BiaMOBUTUCA Big NpaBa [eprkaTens KapTKM OCKap)KyBaTW TPaH3aKLU,ilo 3

EMiTeHTOM KapTKkn.

7.25. lpopaBeub NoOBMHEH HagaBaTM EKBalpy 3anucy nNpo AinMcHi TpaH3aKkuii nvwe Mixk
MpopasueM i pobpocosicHUM [leprkaTeneM paxyHky. [pogaselb NOBUHEH HagaBaTW 3anncu
npo AnincHi TpaH3akuii woHanmMeHwe 3a 3 (Tpu) pobodi AHI nicna gaTu TpaH3akKuii, 3a
BUHATKOM BMNAAKiB, KOM 3aNnUCK He MaloTb HaJaBaTUCA A0 MOMEHTY BiAnpaB/eHHA ToBapiB
4YM HaJaHHSA NOCAYr, 33 BUHATKOM BUMNaAKiB, Konu nig yYac TpaHsakuii Jep»katenb KapTKu
MNOroAXXy€ETbCA Ha HanexxHe Po3rofnoleHHsa iHdopMaLil NPo BigKNageHy OOCTaBKy TOBapiB

4un Nocnyr.

7.26. Y BMnaaKy, aKkuwo NpoaaBelb BUKOPUCTOBYE UM MAE HaMip BUKOPUCTOBYBaATW NOCTaYasibHMKA

nocnyr ona 36epiraHHa, nepenadi Yn o6pobku [daHmnx KapTKu, [MpoaaBelb NOBUHEH:
7.26.1. HapaTtn ZEN iHdopMaLito Npo Takoro NnoctavanbHWKa NOCAYT; i

7.26.2.ninTBepaomTn, WO NeBHUM nocTadanbHWK nocnyr Bignosigae craHpapty PClI DSS uu

noaibHoMy cTaHOapTy 6e3neKun, a TakoXK HaaaTu Lo cepTudikauito komnaHii ZEN.
7.27. MNpopaBeub He Mae Hagcmnatn EkBalipy TpaH3aKuito

7.27.1.npo aky [llpopaBeub 3Hae abo noBWHeH OyB 3HATW, WO BOHA € HE33KOHHOK 4K

LIaxXpancbKolo;
7.27.2. aKka byna paHilwe ocKap»keHa ¥ 3rogoM nosepHyTa lNpoaasuto;

7.27.3.9Kka He byna aBTopun3oBaHa [ep»kaTtenem KapTku, abo Npo aKy BiH 3Hae abo NoBMHeH byB
3HaTW, WO BOHa aBTOpM30BaHa [ep»kaTeneMm KapTKu, AKMK BCTYNUB Yy 3MoBY 3 [popaBuem

3 UJaXpaPICbKOPO METOIO.
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7.28.

7.29.

7.30.

7.31.

7.32.
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MNpopaBeub NOBMHEH NOBHICTIO cniBnpautoBatn 3 ZEN y HapaHHI 6yab-aKkoi iHbopMauii abo
LOKYMEHTIB, AKi MOXXYTb 3Haf06UTUCS ANs POo3cnigyBaHb, NOB'A3aHUX i3 WaxpancTeoM abo
NPOTUAIEID BiOMMBAHHIO KoOWTiB, [loBepHEHHAMW naaTexkiB, NOMiIGHUMK  3anuTamuy,
HapicnaHuMmmn EkBalipamu um MNoctavanbHKMKaMK cnocobiB onnath, abo 6yab-aKMMU IHLWNMU
cnopamu, aki MoxkyTb ByTu nopyuweHi [ep>katenaMu KapToK, [ep»kaTensaMm paxyHKiB uu
iHWWMK NoB’A3aHMMKN cTopoHaMu. [lpopaBeub NOBMHEH BecTW 06MiK BCiel iHhopMauii,
noB’A3aHol 3 BWKOHaHHAM [loroBopy 3 TOProBeNbHWUM MiANPUEMCTBOM, BUMKOHAHHAM
[orosopy ToproeenbHOro NiANPUEMCTBA 3 BNacCHMKaMM KapToK/paxyHKiB, Wwonao TpaH3aKuin
(30Kpema, oKpiM iHWoro, NucTyBaHHA 3 [lep»kaTenemM paxyHKy, a TakoXX BianoBigHi paxyHKM-
haKTypwn) Ta iXHbOI 00CTaBKN (30KpeMa, OKpIM iHLWIOro, AOoKa3iB BianpaBneHHA Ta 4OCTaBKM)

NpoTaroM 2 pokiB nicna aaty o6podbkn TpaH3aKu;i.

Akwo [lpogaBeub npoxoguTb CyooBO-MeguyHe pOo3CAigyBaHHA, MOB'A3aHe 3  UUM
Horosopom, lNpogaBeub NOBMHEH MOBHICTIO CRiBMpauUoBaTi 3 OpraHaMu, AKi NPoBoAATb

po3cniayBaHHeA, OOKM PO3CigyBaHHA He byae 3aBepLUeHo.

lNpopaBeub He NpUAMAE *KOAHI 3MiHM B agpeci goctaBku [NpoayKTy npogasud 4n lNMocnyrum

npoaasuga nicna 3anuTy Ha ABTopum3auito aANnA BignosigHoi TpaH3akKuii.

LM Mn Harapyemo lMpopgasuto, wo lNpasuna wono cnocobis onnatM HaknagaloTb 3HaAYHI
LLTpadn um iHWI caHKuii 3a HegoTpuMaHHA BuMor ZEN BHacninok ain ym 6e3misanbHoCTI
Mpopasug. MNpopaBeub HeratHo nosigpoMnae ZEN y pasi, aKkuio WoMy cTaHe BigoMo abo BiH
nino3ptoe Npo byab-aKy Nofito, aka Moxke nNpussecty no LLtpady, abo 6yab-aKi Wwaxpancbki,
HEe3aKOHHI, HeCaHKLiOHOBaHI Y/ Nigo3pini 4ii, 3giMcHeHi wono paxyHky, API, MNporpamMHoro
3abe3neveHHa [lpopmaBusa, abo iHWKMM YMHOM MoB’'A3aHi 3 TpaH3akuiamu, [Nocnyramu,
KapTtkamu, [ep)xatenamu KapTok Ta/abo [eprkaTtenamm paxyHkiB. NpopaBeub NoBUHEH
noBHicTio cniBnpautoBatT 3 ZEN y 3anobiraHHi TakMM HECAHKLIOHOBAaHUM Y1 Migo3pPinvM Oiam
i HagaBaTM BClO iHOPMaLil0 4YM OOKYMEHTW, HAKi MOXyTb OyTWM KOPUCHUMW Ongd
po3cnigyBaHHS, BUNpaBneHHa Ym 3axmcty ZEN y BulesasHayeHnx obcTaBUHaAX.

lMNpopaBeub 3aABNSE W rapaHTye, WO BiH He KoniloBaTUMe, He 3HIMaTUMe Ta He
nepexonntoBatuMe [naTixkHi peksisnTn [eprkaTensa paxyHKy 3a gonomoroi 6yab-akoi
CTOPIHKMK, 3aCTOCYHKY, cnocoby Ta He 6yae npocnTtn [ep)katena paxyHky BBecTu [NnaTixKHi
PeKBI3UTU Ha BebcalTi YM B 3aCTOCYHKY, BiaMiHHOMY Big CTOpiHKM NepeHanpaBneHoro
nnatexky um API. Akuio iHwe npaMo He nepenbaydeHo NpaBunamn Wono crnocobie onnaTt abo
uMMmn YMoBaMM eneKTpoHHO!I KoMmepuii, NpopaBeub He Mae po3ronowysatv [1naTixkHi

PEKBI3UTUN TPETIN CTOPOHI.



7.33.

He3Bakatoum Ha Oyab-aKe MONOXKEHHA MPO NPOTUAEXKHE B LbOMY AOKYMEHTI, MOPYLLIEHHS
MNpopaBueM 6yOb-sIKMX YMOB LbOro po3ainy 7 BBAXKaTUMETbCHA CYTTEBUM MOPYLUEHHSM
Horosopy 3 npogasueM. OkpimM npaBa ZEN npuaynmHnty ym npunmuHnti Lito gorosopy 3
npoaasueM, ZEN TakoXk Mae npaso 36inbwnti KoMicii yn cTarHyTn gopgatkosi 36opu 3

lNpopaBu4a B pa3i cyTTeBoro nopyweHHs [lorosopy 3 npoaaBueM.

8. MosTopioBani TpaH3aKwil

8.1.

8.2

8.3.

8.4.

8.5.

8.6.
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MNepen obpobkoto neplioi [NMoBToptoBaHoi TpaH3akKuil Big [depkatens kKapTku [Npopaseupb
MOBWHEH OTPMMaTK YiTKy 3roay [lep»katena KapTKM B Kaci ons BUKOHaHHA [1oBToprtoBaHMX
TpaH3akuin MNpogasueM Big iMeHi [lepkatena kapTku. [pogaBenb NOBUHEH NepeKoHaTUCS,
wo [ep)kaTenb KapTKM NOroOykyetbcsa Ha 36epiraHHa [JaHux KapTKM Ona asTopusauil

NoBToptoBaHOI TPaH3aKLil.

lNpopaBeub NOBMHEH nNepekoHaTucqa, wo 3roga [ep)katens KapTku Ha [loBToploBaHy
TpaH3aKLilo OXON/IE BCi HaBeaeHi HMxKYe acnekTu: onuc MNMpoaykTie npoaasusa abo Mocnyr
npoaasLA, cyMa 1 BakoTa TpaH3aKuil, iHpopMalisa npo Te, 4M Le dikcoBaHa cyma, abo onuc
TOoro, Ak cyMa byne po3paxoBaHa, piKcoBaHy AHI YM iHTepBanu, KOAW TPaH3akKLUii byayTb
06pobnaTnca abo Lo iHiLiloBaTMMe TpaH3aKLito, MONITUKA CKacyBaHHA Ta BigLWKOAYyBaHHSA, a

TaKOXK Nepiod 0orosopy.

lNpopaBeub noBWHeH Hapgicnatyn [ep)kaTento KapTKM NigTBEPAKEHHA MNP0 YKNA4EeHHSA
porosopy npo [loBToploBaHi TpaH3aKLUii nNpoTaroM 2 pobounx [OHIB, BUKOPUCTOBYOYUM
BCTaHOBNEHWIA cnocib 38’a3ky. Llel porosip Mae 6yTM yKknageHo OKpeMo Big 3aranbHUX

nonoXeHb Ta yMoB Kynisni [pogasug.

Akwo [MpopaBeub NPONOHYE 6e3KOWTOBHUN MNPOobHWUIA nepion abo O6yab-aKUK HLWNIA
peknaMHUin nepiofd, BiH NOBUHEH 4YiTKO noBigomMuTn [lep)kaTena KapTkM Npo uer dakxT, a
TaKoXX NMpo TpmMBanicTb NpobHoro nepioay. Npoaaselb NoBMHeH HagaTn dep>kaTento KapTKM
YiTKY iHgpOpMaLLito NPO Te, WO 3 HbOro byae CTArHYTO NAaTy, AKLLO BiH HE BXXMBe 3aXoaiB s
CKacyBaHHA Oyab-AKUX HACTynMHWUX TpaH3akuin. [lpogaBeub MOBUHEH MOBIAOMUTU
Lep>kaTens KapTKM eNneKTPOHHOK MOWTOK YM iHWWUM Y3rog)KeHWUM KaHasioM 3B’'fA3KYy

npWHanMHI 3a 7 OHIB 00 3aKiHYeHHA NpobHoro nepioay.

MNpopaBeLb NOBMHEH HaZaTW MPOCTY NMpolenypy CKacyBaHHA B IHTepHeTI 1 He o6pobnaTh
TpaHz3akuito, akwo [Oep)kaTenb KapTKM CKACOBYE CBiA OOroBip 3rigHO 3 MONITUKOLO
ckacyBaHHSA. lNpopaBeub noBuHeH niaTBepanTn [ep)kaTento KapTKM, WO MNOBTOPIOBaHY

nocnyry CKacosaHo.

AKwo Oyab-aKMA TepMiH QOroBopy MPO MOBTOPIOBaHI TpPaH3aKLUil 3MiHMBCA abo MUHYNO
6inbwe 6 MicauiB 3 MOMeHTY nonepenHboi NoBToptoBaHOI TpaH3aKLUii, [pogaBeub NOBUHEH
noeigoMuTn [deprkatena KapTKM Yepes y3rog>KeHni KaHan 3B’a3Ky NpMHaNMHI 3a 7 gHiB 4o

0aTW HacTynHol [oBToptloBaHOI TpaH3aKLU,il.

o



8.7. lpopaBeub noBuHeH 36epiratn poroeip i3 [eprkatenemM KapTKM NPUHANMHI NPOTAroMm

TepMiHy aii goroBopy 1 HagasaTu Moro KoMnaHii ZEN Ha 3anuT.
8.8. [lMpopaBeub He Ma€ BMKOHYBaTK [loBTOptoBaHY TpaH3aKLito, AKLLO:
8.8.1. TepMiH, YiTko norogrkeHnin [lep>katenem KapTkK, 3aKkiH4MBCS, abo
8.8.2. [lep>katenb KapTKW nogae 3anuT Ha 3MiHy 3acTocoBHoro Cnocoby onnaTu.

8.9. TlMpopaseub noBuHeH 0b6pobnaTK MNoBToptoBaHI TpaH3akKuii BignoBigHO 40 cneumdikauin,

HapgaHux KkoMnaHieto ZEN, i nepekoHaTucs, Wo BianoBigHi AaHi [ep>kaTensa KapTKM akTyanbHi.

8.10. Axkwo KapTKy byae BigxuneHo, lNpogaBelb He MaE NOBTOPHO NogaBaTh Ty caMy KapTKy ans

TpaHn3akuii 6inble Hixx 4 pasu.

8.11. InTepBanu Mix [loBTOploBaHUMW TpPaH3aKLIAMW HE MOXXYTb MNepeBulLyBaTW OOMH pPikK.
MNepepBa noHag 12 Micauie Mixx [loBToploBaHMMK TpaH3aKUiAMM O3HAYaE 3aKiHYEHHS
TepMiHy [O0OroBopy MPO MOBTOPIOBAHI TpPaH3aKUili M HeobXigHICTb YKMageHHa HOBOro

aorosopy 3 [ep)xaTtenem KapTKu.
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Ona peaknx Cnocob6iB onnatM Mo)Ha nogaTy 3anuT Ha ABTopu3auilo nnaTtexky (wob
nepesipuUTH, YM cnpaeai y [ep»atens paxyHKy € paxyHoOK, 3 SKOro MOXKHa CTArHYTU CyMy
nnaTtexky) 6e3 HeranHoro KnipmHry Tpansakuii. [MonepenHsa AsTopusauisa pae [Npopasuto
NeBHY O04ATKOBY rapaHTito Toro, wo nicna KnipuHry TpaH3akuil BoHa 6yne 3apaxoBaHa
Mpopasuo (i He byne 3abnokoBaHa 1 He nignaratuMe NoBepHeHHIO Nnatexky). Npopaeeub
Hece BiANOBIQaNbHICTb 3@ HaAAHHA OaHUX, HeobXxigHUX ona KnipuHry TpaH3akKuii; ue MoXkHa

peanisyBaTtu Yepes API.

MNeBHi cnocobu onnatn pgossonsatoTb [NpopaBusM nigTBEpAUTM, WO ABTOpM3auilo ANns
TpaH3akuii HapaHo nepen KnipuHrom uiei Tpan3akuii yepe3 APl Y Bunagky, sKWo
Mpopaeeub NnepeBULLNTbL Byab-aKMKM MaKCUManbHUM KnipuHrosuii nepioa, SKnMin Moxke 6yt
BM3HavyeHWn BignosigHUM [MocTtayanbHMKOM cnocoby onnatu abo EMiTeHTOM, nonepenHsa
ABTopu3auia Moxke binblie He 6yTu AaincHolo. Y Takux cuTyauiax lNpopaBeub nNoBUHEH
oTpuMaTM popaTtkoBy ABTopu3auio. [lpogaBeub Hece noBHY BiAnOBiganbHICTL 3a

BpaxyBaHHA BignoBiaHMx KnipuHrosux nepioais ang KnipnHry TpaH3aKkuin.

Po3paxyHok

ZEN Hece BignoBiganbHicTb 3a 3aiicHeHHs Po3paxyHkis i3 [MpogaBueM BignoBigHO 00 YMOB

Lorosopy 3 npoaasueM.

MpopaBelb NOroaKyeTbCa CTBOPUTM paxyHoK ZEN, npuinHaBLwKM 3aranbHi KOMepPLUiNHi yMOBU
ZEN, poctynHi Ha Beb6canTi ZEN. Ona Mpogasua 6yne cTBopeHo 4oTupu paxyHku ZEN vy
YoTMpPbOX BantoTax (eepo, gonapu CLUA, dyHTM cTepniHriB, MoNbCbKi 310Ti). AKLLO iHWe He
norog>xeHo CTopoHamMM B nuUcbMOBIN dopMi, Po3paxyHku OyaoyTb 3AiMCHIOBATMCA Ha
BM3HayeHn [popaBueM paxyHok ZEN. ZEN He Hece BignoBiganbHOCTI 3@ 3aTPUMKKM YK
HECMPOMOXKHICTb 3iNCHUTM Po3paxyHKMU, WO BUHUKAOTb Yepe3 HecnpoMOoXkHicTb Npoaasuga

36eperti N NpM3HauYnTn akTUBHMK PaxyHok ZEN.
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Po3paxyHku 6ynyTb 34iMCHEHI NpoTaroM nepiony, BkasaHoro B [loaaTtky A go [dorosopy 3
npogaBuUeM, Micns [aTW, KONM KOLWTW, MOB’A3aHi 3 OCHOBHOI TpaH3akKuiew, 6yayTb
po3paxoBaHi MK BignosigHMM EkBanpoM um [NocTavanbHWKoM crnocoby onnatm Ta ZEN
(«Po3paxyHkoBuMit nepioa»). MpoagaBeub po3yMie, Lo nepiogm naatTe)xxy abo iHLWi YMOBM WOA0
pPO3paXxyHKiB, AKi MOBUHEH 3OINCHUTK KoxKeH EkBalp uu lNocTavanbHUK cnocoby onnaTwu,
MOXXyTb BigpisHaTuca. ZEN poknage nobpocoBicHUX 3ycunb (ane He Moxke rapaHTyBaTw),
wob 3abesneunTn Po3paxyHKM paHiwe, HiXK ue nependavyeHo PospaxyHKOBUM Mmepioaom,
ocobnueo ana CnocobiB onnaty, aki noTpebytoTb 6araTo 4acy On8 nepecunaHHA CyMm
Tpanzakuih no ZEN. ZEN He Hece BignoBiganbHOCTi 3a 6yab-aKi 3aTpUMKN Po3paxyHKy un
BiACYTHICTb Po3paxyHKy 4yepe3 HeCBOEYaCHe BUKOHAHHA 4YM HEBMKOHaHHSA EkBalpom abo
NocTavanbHMKOM crnocoby onnaTth 3 Byab-AKOI NPUYMHMK (30KPEMA, OKPIM iHLWOro, Yepes IXHIo

HenNaTOCNPOMOXHICTb YN BAHKPYTCTBO).

ZEN Mae npaBo B1paxyBaTh 6yab-aKi KOLWTW, AKi 6y1M MOMUIKOBO NepepaxoBaHi Ha PaxyHoK

ZEN lMpopaBusa noHag cyMun Po3paxyHKy.

Y Bunagky, akwo ZEN, signosiaHuin Ekearp 4m NMNocTavanbHUK cnocobiB onnaTtu Migo3pIoeE,
wo TpaH3akKuiga, aka nponwna npouenypy KnipuHry, nos’a3aHa 3 HE3aKOHHOIO OiANbHICTIO,
LWaxpancTBoM abo iHWMM YMHOM MNOPYLUYE ByAb-SKMA 3aCTOCOBHWNI 3aKOH YK NpaBuio abo
00 Hei Moxke 3acTtocoByBaTuca [NoBepHeHHA nnatexky um Ltpad, ZEN Moxke npusaynmuHmnTun
Po3paxyHok 3a Takolw TpaH3akKui€lo, OOKM CTOPOHa, Wo nigo3ptoe, (abo i areHT) He
3aBepLINTb Po3caigyBaHHA LUboro NuTaHHA. [Npoaaseub 3060B'93aHKIN HagaTy iHoOpPMaLito
UM OOKYMEHTaLio LWoao Takol Nigo3pinoi TpaH3akuii, AKy Moxke 3anpocutn ZEN, BignosigHui
EkBaiip um NocTavanbHUK cnocoby onnatu. Npoaaselb NOrog>KyeTbCA 3 TUM, WO Pe3ybTaTh
po3cnigyBaHHA, NPOBEAEHOro 3rigHO 3 3aCTOCOBHMM 3aKOHOOABCTBOM 4K BiAnoBigHUMMU
MNpaBunamMm woao crocobie onnath, € 060B'A3KOBUMY, i, OTXKe, Y Po3paxyHKy Moxke 6yTu

BiAMOB/IEHO

Y Bunagky, aKWwo Po3paxyHOK HEMOXINBO 3aBepPLUNTN Yepe3 06CTaBUHU, AKi HE 3anexaTb
Big ZEN (30kpeMa, 3aKOHOOaBYi Y HOPMATUBHI 0OMEXKEeHHA Y hopCc-MarKopHi 06CTaBUHN),
BMKOHaHHA 30608’A3aHb KoMnaHii ZEN wopno Po3paxyHKy NpU3YNUHAETLCH, OOKM OCHOBHI
06CcTaBMHN He NpunuHATbea. CTOpoHM MOBIAOMAAIDTb OAHA OAHY AKOMOra wWBuale nicns
TOro, K IM CTas10 BiAOMO NPO Taki 06CTaBUHW, | CNIBAPALIOTb A8 MOLYKY PilleHHS 3 METOIo
3aBepleHHA Po3paxyHKy. LLLlo6 YHUKHYTU CYMHIBIB, »KOAHI BiACOTKM HE HAapPaxoBYyOTbCA Ha

cyMmun Po3paxyHKy, He nepepaHi [NpoaaButo 3 6yab-aKoi NPUYMHN.

Y BMNagkKy, aKkwo TpaH3akuia He 6yna 3aicHeHa 4Yepe3 Taki NPUUYMHK, 9K [ToBepHEHHS
nnatexky / LlaxpaiictBo abo cKacyBaHHA 3aMOBMEHHA MiCNA 34iMCHEHHA 3a HbOro
Po3paxyHky [Npopasuto, [NpogaBeyb noBepTae BignosBiaHi kowTtn ZEN 6e3 3atpumkin. ZEN
TaKOXX Ma€ AMUCKpeLinHe NpaBo 3apaxoByBaTW TaKi KOWTKM 3 MaMbyTHIX cyM Po3paxyHKy 3

MNpopaBuem.

o
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Hep>kaTeni paxyHKIB MOXYyTb MaTW MOXKAMBICTb onnatutu y BanoTi nnatexy, €ka
BiQPI3HAETLCA Big NoYaTKoBOI BantoTn TpaH3akuii. AKwo BantoToro TpaH3akKLuii € eBpo, gonap
CLUA, doyHTW CcTepniHriB YM NONbCbKI 3/10Ti, PO3paxyHKM byayTb 3aiicHeHi Ha PaxyHok ZEN
MNpopgaBus y BionoBigHiIN BantoTi 6e3 Oyab-aKoi KoHBepTauii. Akwo BantoToto TpaH3aKu,ii €
iHWa BantoTa, i 6ye KOHBEPTOBAHO B €BPO Ha OCHOBI Kypcy 06MiHy BantoT, WO Ai€ HA MOMEHT
Po3paxyHKy. KpiM Toro, 6yne 3actocoBaHa KoMicia 3a 06MiH BantoTh ON9 KOXKHOI onepalii

obMiHy BantoTn, 3aincHeHoi ana lNpoaasusa 3 MeToo Po3paxyHKy.

3a »oaHux obcTtaBuH [1poaaBeub He Mae NpaBa Ha OTPUMMaHHA 6yab-9KMX BiOCOTKIB 3a

KOLWTW, HaKonuyeHi 3a gonomoroto ZEN.

LlinoyTBOopeHHA

KoMicii MoxxyTb 6yTn 3MiHeHi ZEN Ha BnacHui po3scyn. Taki 3MiHWM HabyBalOTb YMHHOCTI

BiANOBIAHO 00 PO34iNny 26 HUXKYe.

KoMicii TakoXk MOXKyTb 3MiHIOBaTUCA WOPOKY KoMnaHieto ZEN BignoBiaHoO A0 OCTaHHIX pPiYHMX
piBHIB iHNALUil, onybnikoBaHux E€spocTaToM. [po Taki KopuryBaHHA [lpopaBeub byne
NnoBiAOM/IEHMI 3a3daneriab; oaHak, Wob YHUKHYTU CyMHiBiB, [MpoaaBeub He Mae Npasa Ha
NPUNUHEHHN Aii, OCKINbKM Take NpaBo Oy/10 HagaHo B pasi iHWKWX 3MiH KoMicili BignoeigHo 4o

BKa3aHOIo BMLE NYHKTY.

HesBa)kaloun Ha BuLle3a3HadeHe, KoMmnaHia ZEN Mae npasBo 3MiHUTKM Kowicii, aki
3acTtocoByloTbeca A0 lNpoaaBus, SKLWO BOHA Ha BAACHWUI PO3CYA BM3HAYUTD, WO (i) npodinb
pu3nky MNpopasus He € HM3bKMM abo (ii) NMpogaseub He BUKopucTosye [Mocnyrn ZEN anq
100% TpaH3aKuin i3 npogaky MNpoaykTis npogasua ym MNocnyr npogasua. Y 6yab-aKkoMy 3
unx sunagkie Kowicii, aki, Moxxnmeo, 6ynun norogxkeHi 3 lNpogasueM 00 NPUNHATTS Takoro
pilweHHa abo aki peknamylTbca Ha BebcalTi UM B 3acTocyHKy ZEN, He 3acTocoByloTbCca A0
Mpopasua. 3MiHeHi KoMicii 6yayTb 3acTocoBaHi oapa3y nicnsa cnoeileHHA KoMnaHieto ZEN
MNpopaBus, AKe Mo)Xe O6yTW HadicnaHO e/IeKTPOHHOI MOoLTo abo 3a AONOMOro IHLOro

cnocoby NMCbMOBOro 3B'A3KY.

Kowmicii Ta onnata

o paxyHKiB-hakTyp 6yae HagaHo AeTanbHy po306unBKY BignoBiaHMX KoMicCili, a TaKoX iHLWNX
3pobneHnx BigpaxyBaHb UM CyM, 3apaxoBaHMX i3 Po3paxyHKiB. AKLLO iHWe He NoroaXeHo
Mixk [NMpopgaBueM i ZEN y nucbMoBit popmi, MNpoaasuto 6yae BUCTaBNEHO paXyHOK-aKTypy
y BantoTi UiHOyTBOpeHHSs, npo aKky [lpogasButo nosigomneHo komnadieto ZEN («Bantota

LiIHOYTBOPEHHS”).

KoMicii, a Tako»K yci iHWi cymMu, Wwo MatoTb 6yTn cnnadeHi NpogaBueM, 30KpemMa, OKpIM iHLWOoro,
lNoBepHeHHA nnaTexxis i LLTpadu, 6yayTs NocCTiiHO BUpaxoByBaTUCA 3 HGanaHcy PaxyHKy
ZEN lMpopasus.

o
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36epiratoun 3a cobow iHWI npaBa, 9ki ZEN Moxke MaTM BignoBigHO A0 YWMHHOMO
3aKOHOOABCTBA, UMMM YMOBaMKN eNeKTPOoHHOI KoMepuii Ui [loroBopoM i3 npogasBueMm, SKLLO
6anaHcy Ha BM3HadyeHoMy PaxyHky ZEN [lMpopaBus HemoctaTHbO ANs NMOKPUTTA KoMicii,
NoBepHeHH:A nnaTexis, LLTpadis un iHWoOI cyMu, Wo nignsarae cnaaTi 3rigHo 3 UMy YMoBaMm
eneKkTpoHHoi KoMepuii, ZEN Mae npaBo BupaxyBaTu HecnsayeHi cymMu (noBHicTio abo
YacTKoBO) 3 iHWKMX PaxyHkie ZEN, wo HanexkaTtb [Mpoaasuto. AKwo BantoTa LiHOyTBOpEHHSN
BiQpPI3HAETbCA BiO BanoTM  BUUe3asHadeHnx PaxyHkie ZEN, ZEN asToMaTtu4HoO
3pincHioBaTUMe TpaH3akKuil KoHBepTauili BantoTn 3 unx PaxyHkiB ZEN Ha ocHoBi Kypcis
0b6MiHYy BantoT, 3aCTOCOBHUX Ha MOMeHT KoHBepTaLii. CyMa KoOHBepTOBaHUX i BUPaxyBaHUX

KowTiB 6yae obMexkeHa 3aranbHUMK cyMaMu, aki [Npogaseub Mae cnnatutn ZEN.

3b6epiratoun 3a coboto iHWI npaea, aki ZEN Mo)e MaTuM BignoBiAHO 00 YMHHOrO
3aKOHOOABCTBA, UMX YMOB eNeKTPOHHOI KoMepuii uuM [JoroBopy 3 npoaaBueM, AKLO
3aranbHMN BGanaHc ycix Paxyrkis ZEN, wo HanexkaTb lNpopgasuto, Bce LWe HegocTaTHIN ann
MOKPUTTA KpeamTopcbKkoi 3aboproeaHocTi [Mpopmasua nepen ZEN (Hanpwuknag, Kowicin,
NoBepHeHb Nnatexxie um LLUTtpadis), ZEN Moxke npusynmHuTn HagaHHA MNocnyr MNpopgasuto,

0oKu Ha PaxyHkun ZEN NMpogaBus He 6yne nepepaxoBaHO OOCTATHIO KifIbKICTb KOLTIB.

FapanTinHui naaTin

ZEN mae npaBo BuMaratu Big MNpopasus MapaHTiiHWi nnaTixk. [apaHTiMHMA nnaTixk MoXke
BCTAHOBNIOBATMUCA K (pikcoBaHa cyMa abo B Mipy HagxomweHHA. Cyma [apaHTiriHoro
nnaTtexky 6yne BuaHadvyeHa ZEN Ha BnacHui po3scyn Ha OCHOBI haKTopiB, 30KpeMa, OKpIM
iHWoro, npodino pMU3nKy, AiAnbHOCTI 1 diHaHcoBux ymoB [Npopasuda. Cyma [apaHTitHoOro
nnaTexky Moxke 6yTh BusHadeHa B [orosopi 3 npogasueM. OgHak ZEN Moxke 3anpocutu
000aTKoBUM [MapaHTIiMHUIM NNaTiX Y 3MIHUTU MOro cyMmy B Byab-AKUNA MOMEHT, HadicnaBLmn
eneKkTpoHHoro nucta MNpopasuto.

FapaHTIMHWI NNaTiXK HE € IHBECTULIEID YN BAHKIBCbKUM OeMN03MUTOM. YKoaHi BigCOTKM Y/ OoxXin,
He HapaxoBylTbCcA Ha [apaHTinHWiA nnaTtixk. €anmHuM  3060B'Aa3aHHaAM  ZEN  wopo
[apaHTIMHOro NNaTexky € NoraweHHs CyMu, WO 3anuwmnnaca Nicnsa BMpaxyBaHHSA rPoLWoBMX
3060B’a3aHb [Npogasusa nepen ZEN (3okpeMa MoBepHeHb nnaTexis, LLTpadis, KoMicii, aki
MatloTb ByTn cnnadeHi KomnaHii ZEN, Ta/abo iHWKX 3060B'A3aHb i BUTPAT, NOHECEHUX Y
3B'a3ky 3 [MocnyraMu, aKLo Taki €) B nopaaky, norogxxeHomy Mixxk CtopoHamu. CTarHeHHs
FapaHTiiHOro nnate)xy 3aincHoeTbes koMmnaHieto ZEN.COM PTE. LTD., 3apeectpoBaHoto B

CiHranypi 3a peecTpauinH1MM HoMepoM KoMnaHii 201829417D.

BusHaueHHa MapaHTiiHOro nnaTexy rpyHTYETLCA Ha ouiHuUi koMnaHieto ZEN Cymu, wo odikye
NOCTaBKM, KoxKHoro [MpooaBunA, a TakoXK Ha iHWMX npodinax pusnky [popasBus, Axk-oT
BMKOHAHHSA, cepenHii Yac goCTaBKW, PiBHI BigWKOAYBAaHHA N NOBEPHEHHNA niaTexiB, PiBHI
330BONEHOCTI KNIEHTIB UM AaHi NPO ranysesi NOKa3HUKMN.

o
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Ona Toro, wo6 gonomortn ZEN y BM3HauyeHHi npodinto pmnsnky 1 ouiHui CyMun, Wo odikye
nocTaBKK, MNpoaaBusa, MOXKe TaKoX BMMAraTmuca HagaTW AOCTaTHIO iHopMaLilo Woao 1Moro
chiHaHCcoOBOrO CTaHy Ta 3gaTHOCTI HagaeaTu MNpoaykTn npoaasun Ta Mocnyru npogasus. [Mpwu
Bn3HaveHHi Cymu, wo ouvikye poctaBku, ZEN Morxke 6pat po yBarn 6yab-aKi pU3MKK UK
HEBM3HAYeHOCTi, WO CcTocytloTbca diHaHcoBol cTabinbHocTi lNpogaBus abo TOYHOCTI W

NoBHOTM iHbopMaLii, oTpuMaHoi Big Npoaasus.

bes wkoan ang iHwnx npas ZEN wono B3aeEMo3aniky 4n yTpUMaHHA naaTexKis, AKi MaloTb
6yTn cnnadeni Npopasuto, ZEN Mae npaBo 3abe3neuntn yTpruMaHHA [[apaHTiMHOro nnaTexy
LWNAXOM B3aEMO3aniky HeobXigHMX cyM i3 HecnnadeHnx Po3paxyHkiB [Npopasus. OgHak y
Bunaaky, akwo ZEN npocute [popaBus 3aincHMTM [apaHTinHWMi nnaTixk, [Npogaseub
NoBMHeH 6e3 3aTPMMKM NepepaxyBaTh KOLWTU, OOCTaTHI ANA OOCATHEHHS HEOOXigHOro pPiBHA
apaHTiiHOro nnatexxy. ZEN Mae npaBo npusynnHUTK HapgaHHA cBoix [Nocnyr MNpopgasuto,

AKUIN He 36epirae MapaHTIMHWIA NNaTiXK, 9K ONUCAHO B LLbOMY OOKYMEHTI.

ZEN ™Mae npaBo yTpumyBatM [apaHTiiHMA nnaTtixk npotarom [lepiogy yTpyUMaHHA
rapaHTiMHOro niaTexky nicnsa npunuHeHHa [JoroBopy 3 npogasBueM abo micns gocTaBKu
MpoaykTiB npoaasua un Nocnyr npogaBua ocTaHHbOI 06pobneHoi TpaH3aKuii BignosigHoOMY
oJep»KyBauy, 3a/ieXXHO Bif TOro, Wo cTaHeTbca nisHiwe. ZEN Moxke Ha BnacHWin poscyn,
BunnadyeaTu lNpopasuto MapaHTIMHWMA NNaTiXK WOMICAYHO NpoTaroM uboro nepioay. ZEN mae
npaso BM3HavaTu [Nepioa yTpMMaHHA rapaHTIMHOro NAaTexky Ha BNacHWIM po3cya Ha OCHOBI
npodinto pusnky MNMpogasus.

MNopatku

Yci koMicii ZEN He BkntovatoTb 3actocosHU B, nopnatku 3 060poTy W iHWI NOAATKM UM
360pU, AKI OKPEMO cnaavyBaTUMyTbca [poaaBueM, AKLLO Lie 3aCTOCOBHO A0 BUCTaBNEHUX Y
paxyHKy CYM 4u NOCAyr.

AKLLO iHWe He BKa3aHO B NMCbMOBIN hopMi, yCi KOMiICii, Wo cnnavyoTbea komnaHieto ZEN y
38’'A3Ky 3 [locnyramu, He BKAOYaloTb Oyab-akui OB abo iHWi nooaTku, AKi MOXKYyTb
3aCTOCOBYBATUCA  BIQMNOBIAHO [0 3acCTOCOBHOMO 3aKoHOOaBCTBa. [lpopaBeub Hece
0OHOOCIBHY BigMoOBIOANbHICTL 3a cniaTy byab-AKMX MoAaTKiB 4M 300piB i3 Npoaarkis,
BMKOPWUCTaHHA, aKUM3iB, iIMMOPTY YN eKCropTy, NoaaTKiB un 360piB Ha Ao4aHy BapTiCTb Yn
noaibHMX NoaaTKiB YM 360piB, a TaKoXK BigWKoayBaHHA KoMnaHii ZEN Taknx nopaTkie 4u
360piB i 3BiNbHEHHSA 1T Big TaknMx NogaTKiB 4Ym 360piB, a TakoxK (ii) ycix 36opiB Ha Aep»KaBHi
[03BONU, MUTHKUX 3060piB i NnoaibHMX 360piB, aki ZEN Moxke cTarysaTtu y 38'a3ky 3 [loroBopom
i3 NnpoaasueM Ta YMoBaMM eneKTPoHHOI KoMeplii. Taki nogaTtkn, 36opu 1 MUTa, AKI Cnaadvye
MNpopgaBeub, He BBaXKaloTbCA YaCTUHOK NAaTexKiB, AKi MatoTb ByTK cnnadeHi komnaHii ZEN 3a

unm [JoroBopoM, BigpaxyBaHHAM i3 HUX YM IXHIM B3aEMO3aNiKOM.

o
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15. luterpauia APl Ta MporpamHoro sabesnevueHHn

15.1. NpopaBeub 3a9BNASE N FrAapaHTYE, WO BiH NOBHICTIO Bianosigae ctaHaaptam PCl DSS i Hapae
3a00BiNbHI AOKa3M BiONOBIAHOCTI Ha NepioanyHiIn ocHoBi abo Ha 3anuT ZEN. lMNpopaeeub
noBuHeH 3abe3neunTn NOBHY BignoBiaHicTb ctaHpapTam PCl DSS y Tint Mipi, B 9Kil BOHMU
3aCTOCOBYIOTbCS, i MoBUHEH HeramHo nosigoMutn ZEN y pasi BUHUMKHEHHA 06CTaBuH, AKi
MOXXKYTb BRAMHYTK Ha BignoBigHicTb. LLLo6 yHUKHYTU cyMHiBiB, [MpoaaBeub Hece BUKIOYHY
BiANOBIOANbHICTb 3a 6yAb-aKi WTpadu, BUTPATU UM 3OUTKU, IKIi MOXKYTb BUHUKHYTU Y 3B’A3KY
3 HepoTpuMaHHam yMoB PCl DSS, i 3BinbHsAe kKoMmnaHito ZEN Big BignosiganbHOCTI B pasi ix

BUHUKHEHHA.

15.2. MNpopaBeLlb Hece BiANOBIAaNbHICTb 3a A0TPUMaHHSA iIHCTPYKLIA/KepiBHMLUTB, He0bXiagHUX aANna
nigknNoYeHHsa noro cuctem go lNnaTixkHoro iHTepdency 1 iHworo sBianosigHoro lNporpamMHoro
3abe3neyeHHs, 3ab6e3neyeHHss TeEXHIYHOMO 06CNyroByBaHHA Ta 6e3NeKM CUCTEM, a TaKoXK
NiATPUMKM IXHBbOI Mpaue3naTHOCTI Ta IXHE OHOBNEHHA 00 OCTaHHIX Bepcin [NporpamMHoro

3abe3neyveHHsa un API.

16. [locTtynHicTb cepsicy

16.1. ZEN poknape KoMepuiiHO o6rpyHTOBaHMX 3ycunb, Wwo6 rapaHTyBaTh, Wo [ocTynHicTb
cepBicy He OUiHIETbCA (WOoKBapTanbHO) HKYe 99,5%. 3annaHoBaHWIA Yac NpoCToo ANA
TexHiYyHoro ob6cnyroByBaHHA BignoeigHO a0 po3ainy 16.2 Huxkdye abo nepepuBaHb,
CAPUYMHEHUX MOAIAMK, WO 3HAXOOATbCA Mo3a KoHTponeM ZEN, piaMm ym 6e3pianbHicTio
MNocTavyanbHUKiB cnocobie onnatu, MNnaTixkHKX cucTewm, MNpogasuis, EMiTeHTiB UM EKBaipis,
rnocTavyanbHUKIB TeNeKOMYHIKauinHnx Mepexk, abo 3MiHaMu, SAKi 3pob6/ieHi B pe3ynbTaTi
3anuTy NpoaaBusa abo aKi iHWKM YNMHOM € BUrigHMMKM ana [NpoaaBun, BUKNIOYAOTLCA 3 Yacy

npocToto.

16.2. Y pasi HeobXigHOCTI TexHiYyHOro ob6cnyroByBaHHA TexHiYHMX cucTeM [lpopaseub 6yne
NpoiHopMOBaHMIM AKoMora wsBuale. TexHiyHe obcnyroByBaHHA 6yne 3aniaHoOBaHO Ha
naty W 4ac, wob 3abe3neuyntv MiHIMI3auilo  NOTEHUIMHOro BMIMBY TEXHIYHOro

obcnyrosyBaHHA Ha Npoaasus.

16.3. MNMpopaseub 3060B’A3aHUIN HeraHo noeigoMnaTh ZEN npo 6yab-aKunii Heo4ikyBaHMN NPOCTIl
MNocnyr, 3 AKMM BiH CTUKAaETbCH, i HagaBaTK BCi 06rpyHTOBAHI 3anuMTK WOAOO0 chiBnpaui y

po3cnigyBaHHi N BUpiWeHHI 6yab-9KOro Takoro NpocToto.
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17.

17.1.

17.2.

17.3.

17.4.

17.5.

18.
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MosepHeHHA NnaTeiB | BiawWKoAYBaHHA

ABTOpM3aLifa He BBA*KAETbCA FapaHTIEl Toro, Wwo TpaH3akKuito byae o6pobneHo abo wo nicng
3aBeplleHHa TpaH3akuii He 6yae BigwkoaysaHb, [NoBepHeHHA nnaTexkiB uM noaibHMX noain.
Tpan3zakuii, 4n9a akmx Po3paxyHKn 6ynn 3aBeplueHi, MoXKyTb Bce We nignaraty [oBepHeHHo
naaTexis; y LUbOMYy BMNAOKy BignosigHa cyMa, aAKka nignarae lNoBepHeHHIO nnaTtexky, byne
3apaxoBaHa abo [Mpopasuto 6yne BUCTAaBIEHO PaxyHOK iHWWM YMHOM BignoBigHo 0o YMoB
€/TeKTPOHHOT KoMeplLiii.

ZEN BiacTexkye piBHi NoBepHeHHA nnaTexis / LWaxpalictBa gna koxkHoro Cnocoby onnatuy,
poctynHoro ana [popasua. ZEN 3anunwae 3a coboio NpaBo NPU3YNNHUTM YU CKacyBaTw
pocTynHicte Cnocoby onnatu ana lNpopaeua y Bunagky, akwo ZEN obrpyHTOBaHO Ha
BNACHUI PO3Cya BUPIWKTb, WO piBHi MNoBepHeHHA nnaTexkis / LLlaxpalictBa € (a60 MOXKyTb
OyTH) BULLLE PO3YMHO NPUNHATHUX piBHIB, abo wo [lpoaykTn npopasua ym [locnyru
NpoaaBLUA MOXKYTb NPU3BECTU 00 BeNnkux obearis MNosepHeHHA nnatexis / Laxpaictsa abo
He BignNoBigaloTb 3aCTOCOBHOMY 3aKOHO4aBCTBY UM [paBunam wopo cnocobis onnatu. LLLo6
YHUKHYTU CYMHIBIB, Lie NpaBo He noknaaace Ha ZEN »koaHux 30608’a3aHb LLLOA0 BiACTEXEHHS
yn perynoBaHHA oBepHeHHA nnatexis / LLlaxpaictea abo 3abe3neyvyeHHA AOTPUMAHHA
MNpopasuem [lMpaBun wopno cnocobis onnatu. [popaseub 3axuuwae ZEN Big 6yab-akunx
LLTpadis, oTpuMaHux y 38’a3Ky 3 lNoBepHeHHAM nnaTexis / LLlaxpalicTBoM, noB’a3aHux i3

Tpan3akuiamu Npogasug.

Mpopaeeub Mae 3aicHOBaTM BigwkonyeaHHa [dep»kaTento paxyHKy nuiie 3a A0MNoMoroto
Toro camoro Cnocoby onnaTtu, AKWIA Cno4vaTKy BUKOPUCTOBYBaBCA ONA [paH3aKLil, ans
CnocobiB onnaTtu, aKi 003BONAOTb 34iMicHIOBaTM BiglwkoayBaHHA. AKLLO LbOro He 3pobuTu,
MoXe 6yTn 0b6pobneHo lMNoBepHeHHa nnaTeXky Ana TpaH3akuil, KowTy 3a aKy Bxe O0ynu
BigwkonosaHi [NMpopasueM. ZEN He Hece BianoBiganbHOCTI 3a 36UTKK, NoHeceHi [pogaBLem

\ pe3yanaTi HeaAOTPUMaHHA HAM LUbOIro NOJTOXEHHA.

Lo Bcix BigwKkoayBaHb 3acToCOBYBaTUMYTbCS Ti caMi KoMicil, Wwo 1 go novyaTKkoBoi TpaH3akKLii.
AKWwo iHwe He norogykeHo KoMnaHieto ZEN y nucbMoBiM dopMi, cymMum, WO BigNoBigalTb
BigwkooyBaHHAM, He 6yayTb iHaHCcyBaTUCA 3a paxyHoK [apaHTiMHOro nnaTerky
BignosigHoro lNpopasusa. ZEN He obpobnatnMe BigwkogysaHHA (To6To He noBepTaTUMe
cyMy BigwkoanyBaHHA BignosigHoMy [lep»kaTento paxyHKy 3a O0MOMOrol MNo4YaTKoBOro
Cnocoby onnatu / EkBanpa, k1A BUKOPUCTOBYBABCA AN TpaH3aKLii), AKLWO HACcTynHOro

PospaxyHKy Npoaasua He 6yae 40CTaTHLO ANA NOBHOMO NOKPUTTA CyMM BiglukoaysaHHS.

Linm MNpopaBeub BM3HAE, WO KOMiICil, cTArHeHi 3a TpaH3akKuito, AKka 6yna BiawkogoBaHa 3

6yab-aKoI NPUYNHM (30KpeMa Wwoao NoBepHeHHA NNaTexy), BiAWKoAYBaHHIO He NigNAraoTb.

Ayaur



18.1.

18.2.

19.

19.1.

20.

20.1.

20.2.

ZEN Ta/abo nnaTi>KHi cMcTeMK, Ha BNAaCHWM po3cya, CaMOCTIMHO abo Yepes areHTa, MoXyTb Y
Oyab-AKMA 4Yac NpoOBOAMTM PO3CNiQyBaHHA, ornaan, ayautn abo nepeBipKM 3a KowT
npoaaBus, B TOMY YNC/i WAXOM MEPEBIPKM NPUMILLEHb Ta ayanTy OyxXranTepCbKMX KHUT,
3anuciB i npouenyp npogasus, Wob nepekoHaTucs Yy AOTPUMaHHI HUM BuMor [lpasBun
BMKOPUCTaHHA cnocobiB onsaTh, 3aCTOCOBHWX CTAaHOAPTIB Ta npouenyp Wono Toprosol
MapKu Ta 6e3neku, Ta/abo [1oroeBopy TOProBesibHOro MiANPUEMCTBA, @ TAaKOX Y TOMY, LLIO

npogaBeub 3[iACHIOE CBOIO AiANbHICTE 6e3neYHnM Ta HaginHUM YUHOM.

MNpopaBeub NOBMHEH cniBnpautoBaTh y noBHoMy 06ca3i 3 ZEN Ta nnaTixkHUMM cnuctemamm nig,
yac npoBeaeHHA byab-aKMX PO3CcnigyBaHb, NepeBipokK, ayanTiB abo ornaais. Taka cnisnpaus
BK/MOYAE HagaHHSa OOCTyny A0 MPUMIilleHb NpogaBua Ta [0 BCiX BiAnoBigHWMX 3anwucis,
BKMOYatoumM chiHaHCOBI 3BiTW, @ TaKoXX HapgaHHA 6yab-akoi iHopMauii ZEN abo nnaTixkHUM

CUCTEMAM Ha IXHIO BUMOTY Y BCTAHOBJ/IEHI TEPMIHMU.

Mpasa BnacHocTi

ZEN moxxke HapaTtu Npopgasuto neBHe nporpamMHe 3abesnedyeHHsa M AOKYMeHTalito, HeobXiaHi
ona  BukopuctaHHa [lpopasuem [Mocnyr. Lum ZEN Hapae [lpopasuto 6e3onnaTHy,
HEBUKIIOYHY, BIOKNMYHY MilLeH3ilo, 9Ka He nignarae cybniueH3yBaHHIO W nepepadi, Ha
BUKOpUCTaHHSA [Nocnyr npoTtarom TepMiHy ail orosopy 3 npogaBueM. [lponaBeub BU3HAE,
Wo BCi MaTepiann, HagaHi gna MNocnyr i nporpaMHoro 3abesneyvyeHHs, a TakKoXK iHLWI NpaBa
iHTeNneKTyanbHOI BNAaCHOCTI, NoB'a3aHi 3 [JoroBopoM i3 npoaaBueM i [locnyramm, HanexkaTb
ZEN Taii niueHsiapam.

Kondinenuinnicro

KoxkHa CtopoHa («OpeprkyBau») 36epiratiMe B KOHpigeHUiMHOCTI BCclo KoHdigeHuinny
iHbopMalUito.

Opnepr<yBay 3axuwatme KoHdineHuinHy iHdopMauio Big 6yab-aKoro HecaHKLIiOHOBAHOro
BUKOPWUCTaHHA YM PO3MOBCIOAMKEHHSA B Til caMin Mipi, wo W Opep)KyBay 3axuLLAE CBOO
BnacHy HKoHdigeHuiiHy iHdopMaLilo noaibHoro xapakTepy Bio HeCaHKLiOHOBAHOIo
BUKOPUCTaHHSA Y/ PO3MOBCIOOXKEHHSA, ane B XX0QHOMY pasi He JoKNnagaTuMe 3yCuib, MeHLIUX
Hi>X KoMepUuitHO obrpyHTOBaHI, Ana 3axmucTy KoHdigeHuUinHoi iHdopMaLii. bes obMexkeHHA

3aranbHO XapaKTepy BULLECKA3aHOrO:

20.2.1. Opep>kyBay BMUKopucTtoByBaTUMe KoHigeHuinHy iHbopMauito BUKNKOYHO Oana uinen, ons
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AKMX BOHa Byna po3KpuTa;



20.2.2.0pep)kyBad po3KpuBaTMMe TaKy KoHdigeHUinHy iHdopMauito nuwe TUM  CBOIM
CniBpOBITHMKAM, areHTaM, KOHCYNbTaHTaM Ta IHWWM NpeacTaBHUKAM, SIKUM HeobXigHOo
3HaTW 1i ana uinen, onucannx y nyHkTi 20.2.1 Bule, i 9Ki poO3yMilOTb i BU3HatOTb CBIl
060B’A30K i TroToBHiCTb 36epiratm Taky HKoHgigeHuiiHy iHdopMalilo B cyBopin
KOHiaeHUiMHOCTI;

20.2.3.0peprKkyBay He 6yge KonitoBaTM YW [03BONATU KoNitoBaHHA 6yab-aKkol KoHgigeHUinHoi
iHpopMaLii, 3a BUHATKOM BMNAAKiB, HeobxigHWX ANna uinemn, onncanux y nyHkTi 20.2.1 snuwe,

a60 iHWKM YMHOM po3BoneHnXx CTOPOHOLO, Lo PO3KPUBAE, Y MUCbMOBIN hopMI;

20.2.4.6ynb-9ka Konia 6yab-akoi KoHdigeHuinHoi iHdopMauii, cTBopeHa abo [o3BoneHa
OpeprkyBayeM, MiCTUTUME BCi NOBIAOMMEHHS NPO aBTOPCbKe NpaBo, KOHMIAEHLUiINHICTb abo

iHWIi NpaBa BNACHOCTI, LLLO MICTATbCA B TAKOMY AOKYMEHTI; i

20.2.5. OgeprkyBay HeraHo noBigoMuTb CTOPOHY, WO PO3KPUBAE, Y NMUCbMOBIN hOpPMi, AKLLO BiH
Li3HAaeTbCA Npo Oyadb-AKe HEeCaHKLioOHOBaHe BUKOPWUCTAHHA abo po3KpuUTTAa 6yab-aKoi
KoHdigeHuinHoT iHpopMalUii, i cyMAiHHO cniBnpauoBaTUME A9 YCYHEHHS Takoro BMnagkKy,
HACKI/IbKM Lie PO3YMHO MOXKNBO.

20.3. KoHdigeHuiMHa iHdopMauia He BKItovae B cebe 6yab-aKy iHhopMaLito, aKa: (i) byna sigoma
OpeprkyBaudy 6e3 3060B’A3aHb WO0A00 KOHMIAEHUiINHOCTI Ao 1i po3kputTs; (i) 6yna um ctana
cycninbHMM HapbaHHAM He 3 BUHM OpeprkyBauya; (iii) poskpuBaeTbca OpeprkyBady TPETbOO
CTOPOHOIO, AIKa MAE 3aKOHHE NpPaBO Ha TaKke pPOo3KpPUTTS 6e3 MNopylleHHA Oyab-AKUX
3060B’A3aHb WOA0 KOHDigeHUINHOCTI; (iv) Mae 6yTn po3KpuUTa BianNoBiaHO A0 3aCTOCOBHOMO
3aKOHY YW PO3MOPSALKEHHSA, 32 YMOBM, WO B TAaKOMYy BUMAAKYy CTOPOHA, SIKa PO3ro/iOLUYE,
NOBMHHA NOBIAOMUTM iHLWY CTOPOHY MPO TaKUA 3aKOH YM PO3NOPSOKEHHS Ta 3ab6e3neunTb
PO3yMHY CMiBrpaLto y 38’'A3Ky 3 6yab-aKo CNpPob60to OCKAPXUTU Y 0OMEXNTN 06CAT TaKoro
po3KpUTTa; abo (v) HesanexkHo po3pobneHa Opep)kyBadeM 6e3 nMocuiaHHA Ha byab-AKy

KoHdigeHuinHy iHdopMauito.

20.4. Llen pos3gin YMOB eneKTPOHHOI KoMepuii 3anuwaTuMeTbCss B CUAi Nicna po3ipBaHHS

HoroBopy 3 npoaasLeM i3 6yab-aKoT MPUYNHMN.

21. 3axucr panux
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21.1.

21.2.

21.3.

22.

22.1.

23.

23.1.

23.2.

Y Tinn Mipi, B aKil1 BOHW AitoTb AK KoHTponepu gaHnx 4n O6pobHUKM aHMX 3 METO0 HadaHHSA
abo oTtpuManHa [locnyr, ZEN i [MpopmaBeub MOBWHHI AOiATW MOBHICTIO BIAMOBIOHO A0
Pernamenty (EC) 2016/679 («3aranbHuWin pernameHT 3aXMUCTy OAaHMX») Ta iHWMX 3aKOHIB i
HOPMaTMBHO-NPaBOBMX aKTiB JIMToBCcbKoi Pecnybnikn, wWwo peanisyloTb 3aranbHU
pernameHT 3axmcTy gaHmx abo noe'asaHi 3 HAM. | ZEN, i MNMpogaBeub rapaHTyOTb, WO BOHU
BXXMBATUMYTb YCiX HEOOXiAHMX TEXHIYHMX Ta OpraHi3auiiHNX 3axoais, Wob 3abesneunTu, Lo
NepcoHanbHi gaHi 06pobNAITHCH, KOHTPOMOITBCA YW IHWUM YMHOM 36MPaOTbCa uun
MOLIMPIOIOTBCA B CYyBOPiA BiANOBIAHOCTI A0 3aranbHOro persiaMeHTy 3axUCTy OaHuxX Ta

BiANOBIAHWX 3aKOHIB.

Y BunagKy, akwo Npoaasuto cTae BinoMo Npo haKTUYHE UM MOXKINBE NOpPYLLUEHHSA 6e3nekn,
KOHigeHUiMHOCTI Ym uinicHocTi MNepcoHanbHUX AaHuX, aKi MOXXyTb 06pobnatmnca ak ZEN, Tak
i MpopasueM, Npopgaeeub NoBMHeH nosigoMnT ZEN npoTtaroM 24 roguH nicna BUABNEHHSA
nopyweHHs, i CTopoHM norod)kyloTbCca OonoMaraTii OAHa OAHi Yy BXXMBaHHI 3axofis,
HeobXigHMX Ona po3cniayBaHHA NpobnemMu abo MOM'AKLIEHHA UM YCYHEHHA Oyab-fIKoro

NOTEHLIMHOro NOPYLWEHHS.

3okpeMma, lNpopaBelb NOBMHEH MEpPeKoHaTUCH, WO BiH OTPMMaB YyCi HeoOXigHi 3roaun Big
[Oep>kateniB paxyHKIB KOXXHOMo pasy, KONW iXHi nepcoHanbHi AaHi 36upatotbea Ta/abo
nepepatoTbca Ta obpobnawTbca ZEN (aka pie ak O6pobHUK OaHuX) ANa 3aBeplleHHSA

TpaH3akuin.

Tepwmin gl

Horosip i3 npoaasueM Habupae YMHHOCTI 3 [1aTn HabpaHHA YMHHOCTI Ta, AKLLO MOro He byae
NPUNMHEHO paHiwe BignosigHO Ao nonoxkeHb [lorosopy 3 npopgasueM abo uux YMoB

€NeKTPOHHOI KoMepL,ii, 3a1WaTUMETbCH B NOBHIM cUNi M YUHHOCTI 6e3CTPOKOBO.

Mpununennn

Mpopaeeub Mae npaso posipsaT [oroeip i3 npopasueM, nosigoMmswm npo ue ZEN vy
nnucbMoBit copMi, akwo koMnaHia ZEN He Bignosigpae nokasHuky [ocTynHocCTi cepsicy,

HaBeoeHOMY B YMOBax eleKTPOHHOI KoMeplLiii, NpOTAroM ABOX KBapTanis Nocninb.

ZEN Mae npaBo npunuHutu gito Jorosopy 3 npopasueM Ta/abo NPU3YNUHUTU HaOAHHA
MNocnyr i3 HeranHMM HabpaHHAM YMHHOCTI, 30KPEMa, OKPIM iHLWOro, 06pobKy Y PO3pPaXyHOK
Tpanzakuin ona lNpogaBus HeramMHO 4YacTKOBO YM MOBHICTIO, AKWO BUHWMKHE oOgHa YW

OeKiNbKa 3 TakKUX 06CTaBWH:

23.2.1.ZEN m™Mae o6rpyHTOBaHi nigcrtaBu nigo3ptoBat, wo [locnyru npopasuq, [MpogykTtu
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npogasBus, TpaH3akKuil abo iHWa KoMepUuiliHa aisnbHicTb [pogaBusa NopyLyOTb 3aCTOCOBHI

npaBunna M 3aKOHMW, 30KpeEMa ﬂpaBVIJ’Ia wonao cnocobis onnaTu;

o



23.2.2.ZEN o6brpyHTOBaHO nigo3ptoe, wo pogaBeub 6epe ydyacTb (abo 6yne 6paTh y4dacTb) y

LiSNbHOCTI, AKa CNPUYMHSAE (@60 MOXKe CMPUYMHNTI) 3HAYHWUI PU3NK 3aNOAISHHA 36UTKIB UK

wkoan penyTauii um pertnHry ZEN abo 6yab-akoro NoctayanbHMKa cnocoby onnaTy;

23.2.3.Mpopageub cytTeBO nopywye abo ZEN obrpyHToBaHO Nigo3ptoe, wo MNponaseub CyTTEBO

nopywye MNpaBuna wopno cnocobis onnatu, [orosip i3 npogaBueM Ta Li YMOBU eNIeKTPOHHOI

KoMepu,l;

23.2.4.MNpopaseub He nosigomMme ZEN 3aszpganerigb nNpo 6yab-9Ki CyTTEBI 3MiHM Yy CBOEMY

NpaBoBOMY CcTaTyci, ¢iHaHcoBMX o0b6CTaBMHax, KiHUEBUX OeHediuiapHUX BAACHUKaX,

akKuioHepax, a Takoxk npo Mocnyrn npogasua uM MNpoayKkTn Nnpogasus;

23.2.5. EkBaip, perynatop uu NocTtavyanbHWK cnocoby onnat nonepeaae Ym iHgpopmye ZEN npo

nopyweHHs lNpogaBueM 3acTOCOBHMX 3aKOHIB, MpPaBua YM HOPMaTUMBHO-MPABOBUX aKTIB
abo iHWWMM 4YMHOM BMMarae Big ZEN npunuHWUTM abo MnpuU3ynNUHUTM HagaHHa [locnyr

lNpopasuyo;

23.2.6. cTae oyeBmaHUM, Wo lNpoaaseub Hanas ZEN HenpaBunbHy abo Henpasauey iHoOpMaLlito

4M OOKyMeHTM abo NponaBelb HEOOHOPA30BO HE HadaBaB iHPOPMaLLIO UM AOKYMEHTU, AKi
BMUMaralTbca 3rigHo 3 YMoBaMKM eneKTPoHHOI KoMepuii Ta/abo BignosigHnMuK Mpasunamn
wopno cnocobis onnaTtu; abo

23.2.7. [ia PaxyHkie ZEN [lMpopaBus, SKi BUKOPUCTOBYIOTLCA ANA PO3PaXyHKIB, MPUNNHAETLCA 3

23.3.

23.4.
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Oy Ob-AKOI MPUYNHMN.

Akwo Mpopaseub He 3AiNCHIOE XXoaHUX TpaH3akKuin npoTtarom 1 (ogHoro) Micausa, ZEN Moxke
npusynuHKUTK aito Jlorosopy 3 npogaBLeM abo 6yab-aKoro KoHkpeTHoro Cnocoby onnaTt 3
MipKkyBaHb 6e3nekn, wWob [lpogaBeub He Mir 3AilMcHIOBATM »ogHi  TpaH3akuii,
BMKopucToByBaTK [locnyru um BignosigHun Cnoci6 onnatu eignosigHo. LLlo6 nosTopHO
aktueyBaTu [orosip ZEN i3 npogaBuem abo npusynmHeHnin Cnocié onnatu, lNpogaselb
MoxKe (i) 3B’a3aTurca 3i cny»>k60to NiaTpUMKK KnieHTiB ZEN yepes 3actocyHok ZEN, Hagichaswu
3aNUT Ha CKacyBaHHA NPU3YNUHEHHS, i (i) HapaTy AOIMCHY M akTyanbHy iHopMauilo nNpo

OOKYMEHTU B MexKax nepesBipKu «3Halt cBoro KnieHTa» Ha BuMmory ZEN.

MpopaBeub BU3HaE, WO B pa3i po3ipsaHHA [Jorosopy 3 npoaasueM yepes ZEN BignosigHo
no po3sainy 23.2 lMnaTiXkHotO cucTeMoto abo EkBalripoMm, [NpogaBeub MoXke 6yTHM BHECEHUI A0
6a3n pgaHux cny»<bu nepesipkn npogasuis (VMSS) Ta/abo nonepemrkeHHA Yy4yaCHWUKIB
Mastercard gns KoOHTpono Hag npoaaBuAMKW 3 BUCOKUM piBHEM puanky (MATCH), aki €

6a3amu gaHux Npopasuis, umi gorosopu 3 EkBanpamm 6ynm posipBaHi 3 NPUYNH.



23.5.

23.6.

23.7.

24.

24.1.

24.2.
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He obMerkytoum 3MicTy Byab-aKknx iHWKMX NonoxkeHb YMoB BUKopucTaHHa ZEN ona 6i3Hec-
KopUCTyBaYiB abo Lmx YMoB eneKTpoHHOI KoMepuii ZEN, 6yab-aka 3i CTopiH MOKe HeralHo
npuNMHNUTK gito [Jorosopy 3 npopaBueM y 6yab-aKMA MOMEHT, Hagicnaslwy MUCbMOBE
NOBIOOMMEHHA Yy BMNagKy, sKkWwo iHwa CTopoHa noYMHae npouenypy KOHKYPCHOro
ynpaBniHHA, agMiHICTPYBaHHA 4K NiKBigaUil (OKpIM BUMAaAKIB CYMIHHOI pecTpyKTypu3auii
cBoro 6i3Hecy), CTa€e HennaToCNPOMOXKHOK abo yKnagae 6yab-sKy yrogy, CXemy uu
OOMOBJIEHICTb 3i CBOIMUM KpeauTopammn, abo BinbyBaeTbca 6yab-aKa nofidHa Y ekBiBaneHTHa
npouenypa 4n obcTtaBnHN B byab-aKin topucaukuii, abo BoHa NPUNUHAE CBOIO AiAbHICTb YK

1M 3arpoXkKy€e NPUNMHEHHS OiANbHOCTI.

CTOpOHM TaKoXK MOXKyTb NpUNUHUTK Aito [oroBopy 3 npogaBueM, HagicnaBwy NUCbMOBe
MNoBIAOM/IEHHA (30KpeMa enexkTPoHHOoW nowToto) iHWih CTopoHi NpuHalMMHI 3a 1 (oauH)
MicAUb A0 AaTV NPUNUHEHHA aii. Y BMnagky, akwo [pogaseub npunuHae gito dorosopy 3
NpoaaBLUEM paHille HixXK Yepes 6 (WicTb) MicauiB nicna aaTn Moro HabyTTa YMHHOCTI, KOMNaHIA
ZEN Moxke BuMaraTtu Big NpoaaBusa MOKPUTKM PO3YMHI BUTPATK, AKi BOHA Hece Yy 3B’A3KY 3

LoroBopoM i3 npogaBueM.

lNpopnaBelb BU3HAE Ta NOrOAXKYETbCA 3 TUM, LLO, HE3BaXKalouM Ha Oyab-aKe NPUNUHEHHA il
HoroBopy ToprosenbHoro nignpueMcTtesa 3 6yab-akoi npuunHm, ZEN 3anunwae 3a coboto
npaBo CcTAryeBaTk 3 NpodasBuUsa 3BOPOTHI nnatexi, wrpadun, neHi abo 6yab-aKy iHWY
nebiTopcbKy 3aboproBaHicTb, WO BUNAMBAE 3 TpaH3aKuin abo Mocnyr, y 6yab-aKnii Yyac oo

abo nicna npunuHeHHs aii dorosopy.

BianosiganbHicTb

ZEN He Hece BignoBiganbHOCTI 3a Hacnigkm W 36UTKM, noHeceHi [lpogaBueM 4w
Hep>kaTenaMu paxyHKiB, WO BUHUKAW BHACNIOOK AiKM 4M 6e3nianbHOCTI TPETiX CTOpPiH,
30KpeMa, oKpiM iHWoro, MNocTavanbHUKIB cnocobis onnaTu, EMiTeHTiB Ta/abo EKBaipis, AKLLO
Taki nopii He 6ynu cnpuYnHeHi HaBMUCHO KomnaHielo ZEN abo BHacnigok ii rpy6oi

HepbanocTi.

3aranbHa BignosiganbHicTb ZEN 3a 0Oyaob-aKMMW NpeTeH3iAMM Oyab-aKOro TUMy uu
XapaKTepy, AKi BUHUKAM abo 6ynu noHeceHi MNpogasBueM i Oyab-aKO TPETbOK CTOPOHO Y
3B’A3Ky 3 [lorosBopoM i3 npogasueM abo [Mocnyramuy 4m iHWKMM NPeaMeToM Liboro AoroBopy
B CYKYMHOCTI, HE NepeBuLLlyBaTUMe 3arajibHy CyMy KOMicCil, cnnadvyeHnx komnaHii ZEN, up
TakMX, WO nignaraioTb Ao cnnati, 3a [locnyrm 3a umum [JoroBopoM i3 npogasBueMm y
nonepenHboOMy KaneHgapHoMy poui (abo NpoTAroM Toro caMoro KaneHa4apHoro PoKy, AKLLO
LoroBip i3 npogaBueM fi€e MeHLWe OQHOro PoKy), He3anexHo Big opMM NO30BY, YU BIH
NOJAETbCA BHACNIOOK [OOroBopy, nNpaBonopylweHHs (3okpeMma HepbanocTi), cyBopol
BiQNOBIAaNbHOCTI YM iIHWOrO, HE3AaNEXHO Bif NPUYNHK, HaBiTb AKkWwo ZEN 6yno nosigomMneHo

NPO MOXKNMBICTb TaKol BigNOBiAaNbHOCTI.
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Hespa)katoun Ha 6yab-AKe MONOXKEHHS NpOo NpoTuMNexkHe B [loroBopi 3 npogaBueM 4un
YMoBax eneKTpoHHOI KoMeplLiii, abo 6yab-sike HeAOTPUMAHHS OCHOBHOI METU YN Byab-SKOro
3acoby NpPaBoOBOro 3aXmMcTy B NOBHOMY 06cA3i, 403BONEHOMY 3aCTOCOBHUM 3aKOHOAABCTBOM
i obMexkeHHAMK, ZEN He Hece BignoBiganbHoCTi nepepn [MpogasueM 3a 6yab-AKi HenpaMi,
BWMaAKOBI, cneuianbHi, TUAOBI YN WTpadHi 36UTKKM, 3060B’A3aHHS YN BTPATU (30KPEMA, OKPIM
iHWOro, nNpeTeH3ii Woao BTpadeHoi BUroau), WO BUHWUKATb YyHacnigok [oroeopy i3
npogaBLEM YK horo npegmeTa abo NoB’A3aHi 3 HUMU, He3aneXHo Big PoOPMM MO30BY, YN BiH
NoaaeTbCa BHACNIAOK [0roBopy, npaBonopylweHHa (3okpeMa HepbanocTi), cyBopoi
BiQMNOBIAANbHOCTI UM iHLIOro, HE3aNEeXKHO Bif, NPUYNHK, HABITb AKLLO TaKi LPUANYHI 0COOK UK

hi3nyHi ocobu 6ynum noiHhopMoBaHi NPO MOXKNMBICTb TaKNUX 36MTKIB, 3060B’A3aHb YK BTpaT.

opgHa 3i CTopiH He BUKAKOYAE N He obBMe)Kye CBOK BIAMNOBIAANbHICTL Yy pasi CBOEI
Hen6anoCTi, AKa MOXKe NPU3BECTUN A0 CMEPTI YN TiIIECHUX YILIKOAXKEHb, ab0 3a LaxpancTeo Y
HaBMUCHe nopyweHHa [oroBopy 3 npogaBueM abo iHWWM YMHOM, SAKWO Oyab-AKe
BUKJ/TIOUYEHHS Y 0OMe)KeHHS 1T BignoBiganbHOCTI € HEAINCHNM, 3a00POHEHUM YN HE MiaNArae

BMKOHAHHIO 3rigHO 3 3aKOHaMM 4un 0BOMeXKeHHAMM.

BinwxoaysaHHA Ta wrpacu

ZEN BigwkogoBye [MpogaBuio 30UTKN N BUTPATK, WO BUHUKAIOTb YHACNiOAOK Oyab-aKOro

nopylleHHs KkoMnaHieto ZEN npaB iHTe/leKTyanbHOI BIACHOCTI TPETbOI CTOPOHMU.

MNpopaBeub MoBHicTIO BigwKkogoBye komnaHii ZEN, ii aupekTtopaM, nocagoBuM ocobam,
cniBpobiTHNMKAM, areHTaM, aKlioHepaM i adiniioBaHUM ocobaM, a TaKOXK 3BiNbHAE X Bif
BiQNOBIAANbHOCTI B pa3si BUHUKHEHHA O6yab-aKUX NpeTeH3ii, BUMOr, Mno30BiB, 30UTKIB,
3060B’A3aHb, BTPaAT, PO3PaxyHKiB, CyaoBUX pilleHb, BUTPAT (30KpeMa roHopapie i BUTpaT
afaBOKaTIB), AKi BUHWKalOTb BHacninok (i) LUTpadis, (i) 6yab-akoro nopyleHHa 6yab-aKkmnx
3a9B u4M rapaHTin [popgasuna, wWo Mictatbca B [orosBopi 3 npopasBueM abo YmoBax
e/IeKTPOHHOIT KoMepuii, (iii) Oyab-akoro nopylweHHA 6yab-AKoi Yroam 4u  iHWOoro
3060B’A3aHHA YM 060B’a3Ky [pogaBLUa 3rigHO 3 3aCTOCOBHMM 3aKOHOAaBCTBOM, [paBunamu
womo cnocobis onnatu, [JloroBopoM i3 npogasLeM abo YMoBaMM eNneKTPOHHOI KoMeplii, (iv)
Oyab-AKOro MMoBipHOro nopyleHHs NpogaBueM NpaB iHTeNeKTyanbHOI BNacHOCTI TPEeTbOi
CTOpOHW, (V) Byab-aKoil npeTeHsii woao Toro, wo lNpoaaseub abo MNpoayKkT npoaasusa un
MNocnyrn npopaBua MOpyWwylOTb MNATEHT 4YM aBTOPCbKE MPaBO, Y KOXXHOMY BUMaAKY,
He3BaXkalouu Ha Te, YM ue cnpuymHeHo HepbanicTio ZEN un Hi, i un € BignoBigHa npeTeHsin
obrpyHToBaHo. [poagaseub nucbMmoBo nosigomnae ZEN npo 6yab-aKy NpeTeHsito, BUMOry
UM NO30B i MOBHICTIO CNiBMNPALIOE WOAO0 3aXUCTY Big HMX. [TpoaaBelb He NOroa)KyBaTUMETbCS
Ha BperyntoBaHHA 6yab-aKol Takol NpeTeHsil, BUMOr YM No30BY A0 BUHECEHHSA OCTAaTOYHOrO
piweHHa wono Hux 6e3 3roam ZEN, y HagaHi akol Moxke 6yTu BigMOBNEHO Ha BNacHWI po3cyn,
ZEN.
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Y pasi, 9KLwo npoaaBeub He AoTpUMYeTbCa [NpaBun BUKopucTaHHa cnocobis onnatu, ZEN Mae
NpaBO HAKNaCTW rPOLWOBUI WTPad Ha NpoaaBus B pPo3Mipi, wo He nepesuye 200% Big
wTpady, HaknageHoro npoeagepoM cnocobis onnath abo nnaTixxKHO cuctemoro. ZEN mae
MpaBo 34iMCHUTI NoralleHHs Lboro wrpady 3 MapaHTiiHoro 3aBaoaTKy NPoaaBUs, 3 PaxyHKyY

ZEN abo wnsaxoM B3aeMo3anikis, nonepegHbo NOBIAOMUBLLM NPO Le NpoaasLs.

MapKeTuHr Ta TOprosi 3HaKkun

LM  TMpopaBeub Hagae Komnawnii ZEN, i adinitoBaHuM ocobam i BignosigHUM
MNocTavanbHWKaM cnocobis onnath 6e3onnaTHy NiLeHsilo, SKa He NigNarae nepeycrynui Ym
nepegadi, NpoTaAroM TepMiny aii [loroBopy 3 NnpogaBUEM Ha BUKOPUCTAHHA TOProBMX 3HAKIB
MNpopgaBusa Ta 6yob-aKMX MaTepianis, WO Yac Big Yacy HapgatoTbea NpogasueM, HeobXxigHMX
Onga HapaHnHa [locnyr 4n perynsapHol MapKeTUHroBoi Ta peknamHoi aisnbHocTi ZEN a6o
noe'asaHnx 3 HUMK (pa3oM «Topro.i 3Haku MNpopasua»). Jliuensia MNpogasua nae ZEN npaso
BUKOpUcToByBaTKM Toprosi 3Haku [lpopaBus B peknaMHUX Uinax Ha Bebcanti ZEN, B
IHTepHETI, y ApYKOBaHNX BUOAHHAX, HA KOHgepeHLiaX i B 6yab-akuii iHwmni cnocib, akmnin ZEN
BBAXA€E KOMEPLUINHO HeobxigHMM, 3 MeTOoK MaKCMMIi3auil BMi3HABaHOCTI Ta npoaakie
[NpopaBus.

lNponaBeub He Ma€E NpaBa BMKOPWUCTOBYBATU Byab-siKi TOProBi 3HaKKW, NOroTUMMK, NATEHTH,
3apeEeCTpOoBaHi 3pa3KuM, NpaBa Ha OM3alH, aBTOPCbKEe NPaBO N CYMiXKHI NpaBa 4YM AOMEHHI
imeHa ZEN 6e3 nonepeaHboi nMcbMoBoi 3roam ZEN. Taka 3roga Mae 6yTh oTpMMaHa OKpPeMo
ONA KOXKHOMo BUMaaKy BUKOPUCTaAHHS.



27. BreceHHs 3MiH 20 YMOB eneKTPoOHHOI KoMepuil

27.1. Akwo ZEN BHOCUTb NonpaBku A0 Unx YMOB eNeKTPOHHOI KoMepLii Y1 Byab-aKnx ooaaTkis
00 HMX abo iHWMM YMHOM 3MiHIoE iX, [NpoagaBeub MaTuMe 14 (Y4oTUpHaaUATb) AHIB, W6
O3HaMoOMUTUCA 3 ByOb-AKMMKM TaKUMKU 3MiHaMK, Micng 4Yoro 6yab-aKi Taki 3MiHM CTaloTb
obos’askoBuMKM ana NpogaBusa. AKWO 3MiHa MaE CyTTEBUMN HeEraTUBHWI BNAWB Ha [Npopasug,
a [popaBeub He MOroAXKYETLCA 3 TaKMMKM 3MiHaMu, [NpoaaBeub NOBMHEH NOBIAOMUTM NPO Le
ZEN po Toro, s#K 3MiHM HabyayTb 4mHHOCTI, i CTOpPOHM HaMaraTUMyTbCs LUISAXOM
OO0OPOCOBICHMX MEpPeroBopiB  BUPIWKUTA Ui PO30IXKHOCTI. AKWO nicha 3a3HadeHoro
nosigomMneHHsa MNpogasus CTOPOHM He MOXKYTb OOCAITM B3aEMHOIO pilleHHA npoTtarom 14
(yoTnpHagusaTn) gHis, MNpogaseub MoXke posipsaTtk [Jorosip i3 npogaBuUeM, NOBIAOMUBLLM
npo ue ZENN.

27.2. HaBepeHa BuLLEe Npoueaypa He 3aCTOCOBYETLCA A0 NONPaBOK, AKi koMnaHia ZEN BHecna go
UMX YMOB eNeKTPOHHOI KoMepLjii 3 MeTol BMKOHAHHA 3aCTOCOBHMX 3aKOHIB i HOPMaTUBHO-
npaBoBMX akKTiB abo BWMMoOr, BCTaHOBNeHUX BianosigHMMK ExkBanpamu, [naTixxHKUMMK
cucTeMaMm Ta/abo NocTavanbHMKaMK cnocobis onnaTn. Taki 3MiHN MOXKYTb HaBYTU YMHHOCTI
HeraHo (abo 3 KOPOTLWMM TEPMIHOM, HagaHUM ANA o3HaloMeHHsa [poaaButo), AKLWO Ue
HeobxigHO onsa 3abe3neyeHHs BUKOHAHHA 3aCTOCOBHMX 3aKOHIB YM 3aCTOCOBHMX MpaBun
ExkBarpiB um [lNocTavanbHWKiB criocobie onnatu. Y Takux Bunagkax ZEN akHalwsmpgwe
noeigoMuTb [lpoaaBus Npo BHECEHI 3MiHW 1 Nepiog 03HaMOMNEHHS, HagaHui [Npogasuto
(AkWwo Takun €).

28. NMiaTpumka KnieHTiB i BUpiWEHHA cnopis

28.1. NpopaBeub MoOXKe Hagcunatu 3anuMTaHHA, 3anuTW, CMNOBIWLEHHNA, fK-0T nigo3pa Ha
WaxpancTeBo, Nigo3pina QianbHICTb KNIEHTIB, Nigo3pa Ha MOPYLUEHHSA MNATIXKHUX OaHUX YK
haKTMUYHE NOPYLUEHHS NNATIXKHUX OaHWUX, Nigo3pa Ha IHUMAEHT YM PaKTUYHE NOPYLUEHHSA
nepcoHanbHOI iHdhopMalLlii, 3B’A30K i3 NPaBOOXOPOHHMUMIM OpraHaMm, CKapru Ta Biaryku yepes
3actocyHok ZEN, naHenb npopaBus, Yyepe3 KOHTAaKTHY popMy Ha caiTi, Ha cneuianbHy
enekTpoHHy agpecy hello@zen.com abo nucbMoBo Ha nowToBy aapecy: Hassa/signin, UAB
ZEN.COM: Lvivo g. 25-104, LT-09320, Vilnius, /lnTea.

28.2. MNpopaBeub He HanpaBaaTMMe cBOIX KNieHTiB 4o ZEN gna BupiweHHA Byab-aKMX CropiB i
BUpiWyBaTHUMe cnopu BignoeigHo o MNpasun wopno cnocobie onnaTtn. Hessa)katoum Ha 6yab-
AKi 3aNNTK, NOB’A3aHi 3 NePCOHANbHUMM OAHUMWU, CNiA YiTKO NOACHUTH, LWLO KNIEHTU He MaloTb
3BepTaTnca 6esnocepegHbo 0o ZEN wopo 6yab-aKknMx nuTaHb Y CrnopiB Wono TpaH3akKuin

YU IHWKWM YMHOM.

28.3. i YMoBM eneKTPOHHOI KoMepuii peryntoBaTUMyTbCa WU TAYMauynTUMYTbCA BiAMOBIAHO A0

3aKoHogaBcTBa JInToBcbKoi Pecnybniku.
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ZEN ™Mae npaBo nogaBaTu npeTeHsii woao 6yab-akmx BuAais 36UTKIB, BTpaT, wTpadis,
HecnsayeHnx KoMiciin, OGopriBe 4M iHWOI HenoraweHol n[ebiTopcbKoi 3aboproBaHOCTI
MpopgaBusa oo cyanie BinbHioca abo 00 KOMMAETEHTHUX CYAIB 33 MICUEM 3HaXOOXKEHHS uu
peecTpaluii 6isHecy MNpopgasBus Ha cBill BnacHUiM po3cya. Ciogn BXoauTb iHiLilOBaHHA NpoueciB
noBepHeHHNA 3a60pProBaHOCTI YM NOAAHHSA IHLWOI 3a8BM NPO CYA0BY 3a6OPOHY YN TUMYACOBUNA

3aXMCT, NOB’AI3aHNX i3 BMLLE3a3HaYeHoo AebiTopcbKoto 3aboproBaHicTio.

AKLLO ByOb-AKWI IHWWIA cnip, NpeTeH3ia, NpoTUPivYa Y po3bixkHicTb («Cnip 3a AOroBopOM»)
BUHMKalOTb i3 [loroBopy 3 NnpoaasueM Ta/abo unx YMoB eneKTpoHHOI KoMepuii abo nos'asaHi
3 HuMmU, lNpopaseub noBuHeH nosigomutn npo ue ZEN BignosigHo oo po3ainy Error!
Reference source not found. Buuie, i CTopoHM cnovaTKy cnpobyloTb MUPHO BperyntoBaTu
cnip wnaxoMm 0obpocoBicHMX NeperoBopis. Y BUNagKy, AKWO cnip He 6yno BperynboBaHO
MUPHUM WnaxoM, CTOPOHW MNOrog KytoTbCs, WO Taki cnopu 6yayTb OCTaTOYHO BUpILEHI
3ripHo 3 Apb6iTpakHUM pernamMeHToM MixkHapoaHoOi TOProeoi nanaty ogHWUM apbiTpoMm,
NnpWU3HayYeHWM BigNoBIOHO [0 3a3HadeHoro pernameHTty. Micue apbitpaxky: JloHOOH.

ApbiTparkHe NpoBaaYXeHHA Ma€ NPOBOAUTUCH aHITiINCbKOIO MOBOIO.

Mpukinuesi nonoxxeHHA

Lli YMoBW eneKTpoHHOI KoMepL,ii HagatTbCa aHIMNIMCbKO MOBOLO. Y pasi po3b6ixKHoCTen Mix
Pi3HMMWN NepeKknagamu, AKi MoXKyTb OyTM HagaHi, CTOPOHM NOromXKyloTbCs, WO aHrnincbKa

Bepcia YMOB eleKTPOHHOI KOMepL,il Mae NepeBa)kHy CUny.

ZEN mae npaBo nepeycTynuTtn Ym nepenatn 6yab-aKy YacTUHY CBOIX NpaB YM 30608B’A3aHb
3a umm [loroBopoM 6e3 nonepeaHbOi NcbMoBol 3roan Npoaasus, Hagicnaswu MNpopasuto
noeigomaeHHa 3a 7 (ciM) aHiB. Take cnosileHHA MOXKHa HagicnaTth [poaaBLo eNneKTPOHHOIo
nowToto abo 4vepes 3actocyHok ZEN um Bebcant ZEN. LLlo6 yHUKHYTU cymHiBiB, ZEN He
nepenaBaTMMe HagaHHA NNATIXHUX NOCNYr TPETIM CTOPOHaM, AKi He MaloTb NileH3il Ha

HagaHHA TaKMX NOCNYr BigNOBIAHO 00 3aCTOCOBHMX 3aKOHIB | HOPMAaTUBHO-NPABOBMX aKTIB.

Y BMNagKy, aKWo 6yab-aKe nosoXkeHHa [JJoroeopy 3 npoaaBueM abo uyx YMOB e/1IeKTPOHHOI
KoMepuii byae BU3HAHO CyA0oM, apbiTPOM UM iHLWMM CYAOM HE3AaKOHHUM, HELINCHUM YN TaKUM,
WO He NigsIAra€ BMKOHAHHIO, TaKe MONTIOXKEHHA HEe aHYyJ/I0ETbCA, @ MAaE BUMKOHYBaTUCA B
MaKcMManbHoMy o06cA3i, 003BOSIEHOMY BiOMOBIAHO OO0 3aCTOCOBHOrO 3aKOHOOABCTBA, a

pewTa Nos1IoXKeHb UbOoro ,El,oroaopy 3aNMWaTUMETbCA B MOBHIN CUNI.

Lli YMoBKM enekTpoHHOI KoMepuii 1 [orosip i3 npomaBueM pasoM i3 yciMa [logoaTkamu
cTaHoBNATbL MoBHY yrogy CTopiH Ha paTty nianucanHa [orosopy 3 npopaBueM. MogHi
nonepenHi Y ogHoYacHi 0biUAHKKM, 3a8BK, rapaHTii UM goMoBAeHOCTI Mixx CTopoHaMu He
MaTUMYyTb >KOOHOI PWUANYHOI CUAN, AKLWO BOHW HE MICTATLCA B LIbOMY AOKYMEHTI 4Mu

BULWE3A3HAYEHUX OOKYMEHTAX.

o
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AKWo iHWe npAaMo He 3a3HadeHo B [loroBopi 3 NpoaaBUEM YK LUMX YMOBaAX eNeKTPOHHOI
KoMepUil, >XOA4HI 3MiHW, AO0AATKM, NOMPaBKW, [ONOBHEHHS A0 [loroBopy 3 NpoaasBueM, LnX
YMOB eneKTPOHHOI KoMepuii 4n 6yab-aKUX iXHiX nonokeHb abo BigMoBa Bifg HUX He €
060B’A3KOBUMUM A0 BUKOHAHHA ans CTOpiH, AKWO TiNbKM BOHW He OohOpMeHi B NUCbMOBIM
dopMi Ta He nianuMcaHi HanexxHMM 4YmHoMm yciMa CTopoHamm uboro [dorosopy. Y pasi
BUHUKHEHHA POo36iXKHOCTEN MixK [JOroBOpoM i3 npofaBueM i UMMM YMOBaMU eNeKTPOHHOI

KoMepuii [loroBip i3 npoaaBuUeM Ma€E NepeBarkHy CUny.



OOOATOK | - Cnucok 3a6opoHeHUX ToBapiB

Mpopasuto cyBopo 3abopoHeHo BMKopucToByBaTM lMocnyrn ZEN gns 6yab-akux i3 nepeniyeHux Huxkde
ToBapiB un nocayr. ZEN 3anuwae 3a cobolo NpaBO OHOBNOBATU LEM CMUCOK y OyAb-AKMIN MOMeHT 6e3
nonepeaHbOro nosigomneHHa MNMpoaasus.

e byab-aka dopma HE3aKOHHOT AiANbHOCTI UM onepaLii i3 ToBapamu, NPoaak, PO3NOBCIOAKEHHSA YK
NPOMNOHYBaHHA A1A NPOAANKY AKMX 3a60pOHEHi By ab-AKMM 3aCTOCOBHMM 3aKOHOLaBCTBOM.

e 3ailiCHEHHS AiaNbHOCTI, AKa NoTpebye niueHsii Yn cneuianbHOro 40380y, 6€3 OTPUMaHHSA TaKoi
niueHsii um gossony.

e ToBapw I nocayrn ana AOPOCANX, 30Kpema nopHorpadia, possaru gas fopocamx, nobayeHHs,
6yab-AKi MaTepianm ceKcyanbHOro XapaKTepy 3a y4acTio HEMOBHONITHIX | By Ab-AKNiA
HEMNPUCTOMHUIN YN HACUNIBHULbKNIA KOHTEHT.

o [locnyru ecKOpPTY UM NPOCTUTYLLT.

e bByab-AKMI 38'A30K i3 TOPriBAEO N0AbMM UM CEKCYANIbHUM pabcTBOM.

e Yroam Wwoa0 YacTuH Tina, AKi BKAKYAKTb OPraHu Yu iHLWi YaCTUHM TiNa.

e He3aKoHHI Jlikn n npunagan abo Nk Ta npunagan, Wo BignyCcKaloTbCs 3a peLenTom.

e |HCTPYMEHTM MacoBOro MApPKETUHIY, AKi BKAOYAIOTb CMUCKM €N1EKTPOHHUX agpec, NporpamHe
3abe3neyeHHs UM iHWi NPOAYKTH, WO A03BOAIOTb HAACMNATU HebaXKaHi NOBIAOMAEHHA
€N1eKTPOHHOI NowTH (cnam).

o KabenbHi geckpembnepu i YOpHi CKPUHBKMK, AKI BKIOYAOTb NPUCTPOI, MPU3HaYeHi ans
6€3KOLTOBHOrO OTPUMAHHA KabeNbHUX i CynyTHUKOBUX CUrHaIB.

e ToBapw, AKi NOpPyLIYOTb aBTOPCLKI NpaBa, NaTeHTU, TOProBi 3HaKW, NpaBa Ha AU3aliH, NpaBa Ha
6a3y AaHMx abo iHWY iHTeNeKTyanbHYy BAACHICTb UM iHLLII NpaBa BNACHOCTI, NipaTCbKe NporpamHe
3abe3neyeHHA, KOMNAKT-AUCKK, Bigeo Ta DVD-ancku, nporpamHe 3abesneveHHs OEM, npuctpoi
Ans po3610KyBaHHA aBTOPCbKMX NpaB abo iHWi npucTpoi, Npu3HayeHi a4na obxoay 3axucrty
aBTOPCbKMX NpaB, MaTepiann ana 3/0My, SKi BK/IOYAOTb NOCIBHMKN, IHCTPYKL,i, iHbopmau,ito, abo
obnagHaHHA, Wo 3abe3nevye HE3AKOHHWUIM [OCTYN A0 AaHMX, NPOrpamHoro 3abesneyeHHs,
cepsepiB, BebcaliTiB abo iHWOI 3axMLLeHOT BAACHOCTI; BUKPaLEeHi abo OTPMMAHI HE3aKOHHUM
LWNAXOM TOBapHu.

e [ligpobneHi It Heao3BOIEHI TOBapU, 30KpPEMa Konii um imiTauL,ii AM3anHepCcbKMX ToBapiB; ToBapwu bes
CXBAJIEHHA 3HAMEHUTOCTEM, AKi 3a3BMYalt NOTPEDbYIOTb TAKOro CXBaseHHs; NiapobaeHi asTorpadw,
niapo6aeHi MapKu Ta iHWI NOTEHLiMHO HeA03BOIEHI TOBapMU.
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3acobu ana obxoay TeCTy Ha HAPKOTUKM, AKI BKAKOYAIOTb KOKTEMNI ANA OYMLLEHHA Big, HAPKOTUKIB,
n06aBKM Ana aHanisy cedi Ta AONOMIXKHI TOBapw.

[eprKaBHi nocBigYeHHA 0cobU YN AOKYMEHTH, AKi MicTATb NiapobaeHi NnocBig4YeHHA ocobu,
nacnopTu, AUNA0MM Ta ABOPAHCHKI TUTYIN.

ToBapw, WO NignaratoTb pPery/tloBaHHIO, 30KpPeEMa NoayLLKM be3nekn; baTapeinku, Wo mictaTb
pTyTb; dpeoH abo aHaNoriyHi pe4oBUHU/X0N040areHTH; XiMiYHi/NPOMMUCNOBI PO3UMHHUKIK; dopMa
Oep*KaBHUX CNy*KOOBL,iB; Ha3BM aBTOMODIiNiB; HOMEPHI 3HaKM; NONILLENCLKI }KEeTOHM Ta
CNOpPSAAXKEHHA NPAaBOOXOPOHHUX OPraHiB; 3acobu Ana BigMUKaAHHA 3aMKiB; nectuumngm;
dpaHKyBaNbHi MaWKWHK; BiAKAMKAHI TOBapW; irpoBi aBTomaTi; ob61agHaHHA A8 CNOCTEPEKEHHS;
TOBapW, AKi peryntooTbca cneundikalismm ypaay Ym iHLWKNX YyCTaHOB.

[opOoXKHi NPUCTPOI, 30KpeMa aHTUPaZAPU/MONOTKU, KPULLKK AN1A HOMEPHMX 3HAKiB, NepeMmKadi
CUrHanie ceithodopa Ta cynyTHi ToBapw.

Po3nogain yacy.

ObcnyroByBaHHA NpoaaBL,iB baraTopiBHEBOrO MaPKETUHTY.

Mpoaax, po3mileHHs, PO3NOBCIOAMKEHHSA, BUPOOHULTBO YM NPOCYBAHHA 06pa3IMBUX
maTepianis, 30Kpema maTtepiasiiB, AKi po3NaslooTb PAcOBY HEHABMCTb abo NponaryoTb
AMCKPUMIHaLLiI0 32 03HaKaMU pacw, CTaTi, penirii, HalioHaIbHOTo NOXOAMKEHHSA, Qi3UYHMX
34ibHOCTEN, CeKcyaibHOT opieHTaUiT abo BiKy.

Yroam wo[0 K1UBUX TBAPUH i BUAIB, WO 3HAaXOAATLCA Mif, 3arpo30t0 3HUKHEHHSA, 30Kpema
POC/IMH, TBAPWH Ta iHLIMX OpPraHiamiB (30Kpema NoxigHWX TOBapiB), AKMUM 3arporKye 3HUKHEHHS.

Yroanm Wwoao asKorosibHMX HamnoiB i THOTIOHY, 30KPEMA aNKOTOJIbHUX HaMoiB AOMALIHbOrO
BMPOGHMLTBA (KpiM BUMaAKiB, KONM NpoAaBeLb MaE HanexHy fileHsilo BiaAnoBigAHO A0
33aCTOCOBHOIO 3aKOHOAABCTBA Ta OTPUMAB NonepeaHii NcbMoBKUin A03Bin Big ZEN).

Yroau woao ToBapis, AKi NiaAAraloTb EKCNOPTHUM 0OMeXReHHAM abo creujiasibHOMY
OEKNAPYBAHHIO Y4 MUTHOMY ODOPMIIEHHIO (HanpuKknag, KYBMHCbKi curapu, neBHe nNporpamHe
3abe3neyeHHs a5 WndpyBaHHSA, TOBapH, AKI MOXKYTb MaTU iICTOPUYHY UM My3EMHY LLiHHICTb).
HactynanbHa 36pos, oTpyTh i1 Hebe3neyHi pe4oBMHM (AK BU3HAYEHO 3aCTOCOBHUM
3aKOHOZABCTBOMY); BOrHenasibHa 36pos Ta boenpunacK, 30Kkpema HebesneyHi, TOKCUYHI,
Nerko3amMuCTi Ta pagioakTUBHI MmaTepiasin Ta pe4oBUHM.

CTArHeHHA 60priB / KONEKTOPCbKI areHTCTBa (AKLWO BOHU HEe OTPUMaIM MMCbMOBOrO
nonepeaHboro cxsaneHHa ZEN).
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Mocnyru 3i 3miHW KpeguTy i 3aKpuTTa Bopris.
diHaHCcOBI CnyXK6OMU, AKi yNpaBAatoTb aHOHIMHUMM paxyHKaMM UM paxyHKamMM Ha BUTragaHi
iMeHa Yn 3aKOA0BaHUMM PaxyHKaMM.

O6cnyroByBaHHA KNIEHTIB, NPO AKMX BiZOMO YM OO6IPYHTOBAHO Mif03PIOETLCA, WO BOHU NPUYETHI

A0 3/104MHHOI YM HE3AKOHHOT AifanbHOCTI abo AifNbHOCTI, AKa HECYMICHA 3 LiHHOCTAMW KOMNaHii

ZEN.



